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Small Dog® Electronics 
1673 Main Street
Waitsfield, Vermont 05673 USA                                     
smalldog.com

Looking for Macintosh equipment?
Visit Small Dog® Electronics, we specialize 
in
Apple Macintosh computers and peripherals!

At Small Dog® you'll find friendly service and LOW 
prices!

 Small Dog Electronics is an Apple Specialist. We are 
resellers of Apple Macintosh computers, peripherals and 
software. Small Dog Electronics offers the complete line of 
new Apple Computers. Small Dog Electronic's also 
specializes in factory refurbished, discontinued and 
end-of-life products that combine performance and price to 
bring you high technology for low prices. Our mission is to 
offer our customers that unique combination of value and 
superior customer service with the express intent of 
making YOU a customer for life. We have been in the 
Macintosh computer business for over 14 years as 
suppliers of hardware through large mail order companies, 
through software development companies and as 
Macintosh enthusiasts since the introduction of the first 
128k Mac.

 

 
SPECIAL: 

Desktop Dialer 

Turn Your Mac Into A Telephone Speed Dialer!

Now you can get the convenience of automatic telephone 
speed dialing -- while working in virtually any Macintosh 
application. Desktop Dialer makes dialing fast, accurate, and 
easy. Simply highlight a phone number in your Macintosh 
application and press a hot key. The number automatically 
dials through the phone line of your choice. Requires ADB.

ONLY $25
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That's half the suggested retail price!

Please visit this URL for more info:
http://www.smalldog.com/go.lasso?go=http://fm.smalldog.com/devdeal/

dialer.html

Please mention that you saw our ad in My Mac 
when placing your order (please type in the 

"Comments" field on order form)

And of course, we also LOVE dogs! Check out our "Dog 
Friends" page where you'll find pictures of many 
wonderful dogs that belong to our loyal and fun group of 
Small Dog customers!

                                        smalldog.com 

 

"Small Dog" and "High Technology for Low Prices" are registered Trademarks of 
Small Dog Electronics, Inc.
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By Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

MacMice
Beginning with this issue, My Mac's product reviews will feature 
our own version of the familiar rating system now used by several 
other Macintosh magazines and websites.  Although we've always 
offered buying recommendations, our readers now will be able to 
see the review's bottom line—and the relative merit of the 
product—with just a glance.

Here's our new rating system:

 

MacMice Rating: 1
Very poor. Not worth your time or money.

 

MacMice Rating: 2
Poor. Needs much more work and improvement.

 

MacMice Rating: 3
Shows promise! Could be better, but a product worth watching.
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MacMice Rating: 4
A very decent product. Worth the time and investment, but look 
for competing products.

 

MacMice Rating: 5
Fantastic product! Well worth your money and investment. The 
best of its kind.

We think you'll agree that getting the decision-making information 
you want will now be even easier.  Let us know how you like the 
change.

Well, they say a picture is worth a thousand 
words...

 

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Tim Robertson
Publisher, My Mac Magazine
•Publisher@mymac.com

We love to read your email! Tell us what you like or dislike about 
the magazine or website, any thoughts on something you read in 
an issue, or pretty much anything else.  If you have a few 
moments, fire up your email program and drop us a line!

How did you do that?

I am reading you articles about burning CD's.. great stuff.

An unrelated question: in one of your movies, I can see a 
windows-like utility which allows you to switch windows and you 
can see the application you want to switch to.

What is that? I have been waiting for so long for a mac utility like 
that

Haris Husain 
hh303@cs.columbia.edu
 

The program you're referring to is called "Office Manager," and 
can be 
found on the Office 98 CD-ROM from Microsoft. It allows you to 
switch
back and forth between open application using (in my case) Tab 
and Command keys. I love it and have installed it on all my Macs, 
and I haven't found a conflict yet. It also gives you a handy menu 
which you can use to quickly launch applications, much like the 
Apple menu. 

Capturing audio from DVD

I enjoyed your three-part series on “Making CDs.” However, I 
would appreciate one more part to it. 

For a while now, I've been trying to figure out how to extract 
music from DVDs. I haven’t invested in any Mac-DVD equipment 
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or software (other than Toast--for CDs) yet. Nor do I have a 
commercial DVD player for my TV/home  theater setup as yet. 
This is to make sure I won’t be spending in vain. That’s why I’m 
writing. 

Let me back up a bit first--this situation depicts the type of thing I'd 
like to do…. 

I found a couple of music tracks in a movie that’s not available on 
any CD. There was no soundtrack made and the artists involved 
don’t have it available on either of their own labels--probably due 
to royalty red tape. “Someone To Watch Over Me” has the title 
theme sung by both Sting and Roberta Flack at the beginning and 
end of the film. There are some city noises overlaid on the Sting 
version that would be better removed. I’d like to extract these 
tracks off of DVD to put them on my own compilation CD. 

What would be the best process for doing this? Can newer versions 
of Toast do this type of extraction? And how difficult would it be 
to segregate the music from the rest of the ambient and dialog 
sound? Would I need expensive software, like Adobe Premiere? I’d 
also like to do fades at the beginning and end of these tracks. I’ve 
heard that Toast Jam might be able to help me here. Also, would I 
need to have a lot more available hard disk space to copy off this 
type file (versus and audio CD file) from a DVD? 

If you decide to do a column covering this topic, could you please 
send me an email notifying me of its posting. 

Thanks in advance, 

Al Sherer
asherer@aol.com 

Toast won't do it. You will also need a Mac DVD player. 

Are both the music and the ambient sounds on just one track? 
They probably are, which means that unless the album is finally 
released with separate tracks, you'll have no choice but to live with 
the unwanted street sounds smothering the vocals. 

Until then, here's your best solution without  spending a few 
thousand dollars either at a sound studio or on special software:  
Follow my advice in Part III and simply record the sound directly 
into your Mac from an external source. Connect your home 
pre-amp to your Mac, record it as I described, and use some of the 
shareware programs out there to clean up the sound as much as 
possible. It's not an ideal solution, but it's economical, and it's what 
I'd do if I really wanted to get those tracks. Let me know how it 
turned out.

Conflicting email

I've been having a lot of problems with Shockwave, even though 
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the good folks at nowonder.com have been trying very hard to 
help me. Shockwave appears to be installed correctly, but I cannot 
access the main Shockwave site, www.shockwave.com. (I just get a 
lot of flickering).

Now, a customer service person at Macromedia informs me that 
there is some kind of conflict or problem between 
www.shockwave.com and AOL, which is my ISP. (I use Netscape 
on top of AOL when trying to access www.shockwave.com)  
"They're working on it," the person informed me. If that is the case 
-- if there is a problem which is independent of my computer and 
my software, shouldn't there be a notice somewhere, perhaps in a 
Macromedia site, or in a AOL site, or even in My Mac? I've wasted 
a lot of time trying to solve this problem.

Robert Grunberg
robsual@aol.com

While I can certainly sympathize with your plight, Robert, I must 
say this is the first time I've heard about this problem with 
Shockwave and AOL before. I also wish My Mac had the 
resources to report on all the potential problems Mac users will or 
could have, but that would be a full time job in and of itself. 

My suggestion would be to look into getting a better Internet 
Service Provider than America Online. AOL is great when 
someone's first starting out on the Internet, but most users quickly 
outgrow the limited features and connection speeds AOL provides. 
As far as I know, AOL's still using 56k modems for dialup service. 
You may want to check with your local cable company and see if 
they offer cable modem service, which is well worth the investment 
in speed and ease of use.

CD-R

I found your archived article (Oct. '99) on recording CD's to be 
very helpful. Just after reading it, I recorded my first music CD 
without a hitch (Creedence Clearwater Revival). 

Thanks much!
Scott J. Little

You're welcome much! I wanted people to know it's not only easy, 
but also a lot of fun to create their own custom CDs.  I'm glad you 
found the article helpful.

I just came across this site today and I wanted to let you know that 
I really like your writing style.  It's informative with that necessary 
addition of sarcasm!  I'm looking for a review (more current than 
9/98) of CD-RW drives.  Any suggestions?

Robin Faye 
rjfaye@yahoo.com
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Thanks for the kind words, Robin. I love it when people notice the 
prerequisite amount of sarcasm I use in my writing. I think it comes 
from watching too much George Carlin... 

As for CD burners, I have only used a few, and strangely they have 
all been LaCie models. I got the one on my desk from Small Dog 
Electronics, one of our sponsors. It's worked great and I've had no 
problems at all. I suggest you click over to Macbuy.com and check 
out some of their comparisons. Just be sure you get one with 
CD-RW, which is well worth the extra $100 they cost.

Wanted: Writing for new users!

Hi again, well I don't know enough about Macintoshes to give you 
any good ideas. However, as an amateur and with the revival of the 
Mac shouldn't someone be writing articles aimed at the beginners, 
articles with lots of useful tips that would help our Macs run 
smooth, tips on good software that would just make them ticking 
over like I know they can, maybe recommend good software 
packages. Things you guys take for granted but we have yet to 
learn.

I often buy a copy of Macworld but mostly the articles are above 
my head and budget we don't all have G3's and G4's, some of us 
have to muddle through with old computers. I have three 
daughters that I have started on the Mac highway but would I love 
them to be able to learn more about keeping their machines 
running on all eight cylinders and people like you can help, just 
remember your roots and how it was when you first started. We 
are in a minority and find it hard to get good information from 
many stores. Thanks.

Mike
Mike4puy@aol.com

We're on the same wavelength, Mike, because I've just started a 
column called "Basic Training" in which I do just that. I would also 
suggest you take a look at our online archives and check out back 
issues for the "Starting Line," where you can find loads of great 
stuff for beginning Macintosh users like your daughters. 

If your machines are older models, I would steer you towards Dan 
Knight's Low End Mac www.lowendmac.com. The site is a true 
resource and a great place for people with vintage Macs to get 
important information and tips.  He covers all the non-current 
models, and you won't go wrong with Dan and the Low End!

Websites mentioned:
http://www.lowendmac.com

Check out our sponsor!
http://www.smalldog.com
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

This page is where we give My Mac readers a voice to express 
their thoughts and views. If it's on your mind and concerns the 
Macintosh, we'd like to hear what you've got to say. Write to us 
and we'll share your letter with the world!

Preface by Tim Robertson, Publisher, My Mac Magazine:

I believe it was in the now defunct MacUser that I read a column in 
which Mac users could complain about things like a bad software 
program or how they were unfairly treated by a vendor. I liked the 
idea very much and immediately wanted to do something like it in 
my own magazine.  But at the time I didn't feel My Mac had 
enough readers with problems to make an interesting monthly 
column, so I let the idea die. 

Then a few years ago My Mac started "The Reader Writes," in 
which we provide more space for one particular letter than we 
could on our eMail Page.  Two of those readers, Susan Howerter 
and Beth Lock, went on to become popular columnists here in My 
Mac. Eolake Stobblehouse appeared a few times, and is now the 
creative driving force behind MacCreator 
http://www.MacCreator.com . These people and others had 
important things they wanted to say, but none used this space to 
vent or complain about a company. Until now...

First, we present Phil Atkinson's original letter about the problems 
he was having with Mygate, a Macintosh reseller 
http://www.mygate.com.  I follow with correspodence to Mygate, 
then print Mygate's response to my letter, and then  end with a 
concluding comment.

It is with disappointment and regret that, after years of loyalty in 
the PC wars, I have to write to you concerning Apple products and 
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a southern mail order company by the name of Mygate.

Being a designer, I have been a loyal user of Apple's Macs since 
their introduction in the early 80's. In October of 1998 I decided 
that it was time to purchase a Powerbook to complement/replace 
my existing desktop Macintosh which is getting a bit long in the 
tooth. I did this through Mygate after seeing their advertisement in 
one of the Mac product magazines, at a total cost of £1500.00. Due 
to the expense I opted for a 3 year finance deal with their preferred 
finance house - Chartered Trust.

Upon arrival, I noticed that the power supply socket at the back of 
the machine was loose. I called Mygate and was told that this was 
normal and there was nothing to worry about. However, after six 
months the machine started to cause problems and faults began 
appearing.

The first problem was that of a faulty back-up battery (which keeps 
track of the time etc. when the machine is not in use). When at 
fault, Apple products revert back to the date 1956, which mine 
was. All my company accounts are carried out on this machine, so 
you can imagine the problems that date reversal causes.

At the same time I began to notice that charging the Powerbook 
was becoming hit and miss depending how you inserted the power 
lead into the socket at the back (the loose one). Eventually the 
machine ceased to charge at all. I immediately notified Mygate's 
Technical Manager, a Mr. Denis Billy, of this problem, who said 
that it needed to be repaired by an Apple engineer and it was my 
responsibility to arrange this. I was also told that a back-up battery 
should last approximately 7 years, and not six months.

I took the Powerbook to an authorised Apple dealer based in Leeds 
under the 12 months warranty. They informed me that they had 
had several machines like mine with the same problem over the 
previous few months. The problem arises because the power supply 
is soldered onto the internal soundcard and snaps off. They were to 
take the matter up with Apple directly as a known fault on this 
model. In their own words however, it was more than likely that 
the fault would re-occur because all they could do was replace the 
substandard parts.

All the above faults were also logged with Apple Warranty. I was 
unaware at the time of sending it for repair that I had an Onsite 
warranty which included the collection to and from my home. All 
Apple products are repaired in Holland and take around 10 days 
under the Onsite warranty agreement.

However, after 4 weeks with the authorised dealer, a new back-up 
battery, new soundcard/powersupply and new external power 
supply, the machine was returned to me with supposedly all the 
problems rectified. If only life were that easy.

After 2 weeks of using the machine, the back-up battery failed 
again and the power supply has snapped again.
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Now well and truly disgruntled, I contacted Mygate again, 
explaining the situation to them and suggesting that they replace 
the machine. The situation then started to deteriorate quickly with 
nobody returning my calls or answering my emails. It took me 3 
weeks after the inital phone call to eventually speak to the 
Technical Manager again. He agreed to contact Apple to try and 
resolve the situation and again after receiving no response from 
him, I managed to track down and speak to the Customer Services 
Manager, Elaine Taylor.

I was eventually told that under no circumstances were either 
Mygate or Apple prepared to replace the machine, and that the 
best they could do was to continue to repair the machine. Mygate 
assumed no responsibility for the faults even though I explained 
that they were the people I made the purchase from. The reason 
given for this is that once you purchase an Apple product, it is 
registered to you for life and so the machine belongs to you for life, 
whatever happens to it. They also reminded me that under the 
warranty, I only had seven weeks to get the machine repaired again 
at no cost to myself.

I even tried to speak to the managing director of Mygate who 
refused to speak to me on the phone and redirected all my calls 
back to the Customer Services Manager, who then told me that 
any correspondence should be done in writing. Why do I get the 
feeling that this will be ignored?

The machine is an integral part of my business and I cannot afford 
to be without it (I have already incurred a penalty from the Inland 
Revenue because I could not complete my return whilst the 
machine was being repaired). Also, I can't afford to have the 
machine repaired myself outside the warranty period when it 
breaks again.

How do you suggest I proceed now, as I see that the only way is 
take expensive legal action against Mygate? I have considered the 
possibility of refusing to pay the monthly finance until it is resolved 
but am worried that this will get me blacklisted.

Please, please, please can you help? I am at desperation stage and 
seem to have hit a brick wall.

Thanking you in advance,

Phil Atkinson
patkinson@easynet.co.uk

 

Tim here again...
If you're anything like me, you're now a little distressed 
concerning Mr. Atkinson's plight. Fortunately, I have this little 
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publishing thing going called My Mac Magazine, and I thought 
that perhaps I could help Phil out by contacting Mygate and 
seeing what could be done. So I did just that, forwarding a copy 
of Phil's letter to Mygate, and requesting any information they 
could provide for an article I was writing. Here is my letter to 
them:

Greetings!
My name is Tim Robertson, and I am the publisher of My Mac 
Magazine.

Recently, we have been approached by Phil Atkinson about a 
recurring problem he has had with an Apple PowerBook he 
purchased from you. I will be writing an editorial with all his 
information, as well (I hope) with what Mygate has done about this 
problem. (Even if you leave this situation as it is, my column will 
reflect that.)

I am confident this matter will be settled to the customer's (Phil's) 
satisfaction, as well as your own. That would make a great column, 
about how an Apple reseller actually goes out of its way to take 
care of their customers. (Rare today I am sad to admit.) I would 
rather write that column than one about a customer's very bad 
experience. I am hopeful, though, as your own website states, that 
"Mygate is dedicated to providing our customers with the best 
quality of service possible."

Here is the letter I received from Phil. Feel free to contact him at 
the above email address, as well as me, so that My Mac Magazine 
can be as fair as possible in our reporting and opinions. This will be 
appearing in our December (Issue #56) issue.

Thank you.

Tim Robertson

Here was Mygate's response:

Hi Tim,

Thanks for the message from Phil Atkinson. (This same mail has 
been sent to Macworld too). I will reply to request shortly. We have 
quite a bit of information on this case and a number of issues that 
Mr Atkinson has stated that don't make sense.

In the meantime please contact me for any further info.

Regards
Shiten Patel (Director)
Mygate
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Last word from the Publisher

Well, it was a promising start. (Hey, Phil, what's up with bringing 
Macworld into this? Don't ya trust me?)

The end result of all this, I am happy to say, was Mygate doing 
right by its customer and getting a new PowerBook to Phil. I have 
never purchased anything from Mygate, as they are a UK 
company and I live in America. However, after satisfying Mr. 
Atkinson's legitimate and long-suffered complaints, I believe 
Mygate to be a good and honorable company.  

So it's kudos to Mygate, showing that even when things go bad, 
some vendors remember how to treat customers fairly.  And when 
that happens, everyone wins.

Websites mentioned:
http://www.MacCreator.com
http://www.mygate.com

Check out our sponsor!
http://www.inno-tech.com
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By: Pete Miner
My Mac Magazine
Pete@mymac.com

A couple of you regular My Mac readers may have noticed that 
I've been absent from these pages over the past two months. For 
an excuse, I thought about telling you that I was on a secret 
assignment at the behest of our illustrious publisher, Tim 
Robertson, to discover once and for all who's really behind this 
Y2K thing. But then I realized I would have to report my 
discoveries, which I don't have. So I won't tell you that. 

A good excuse that I'm sure you would buy is that my real, feed 
the family, pay the bills job has kept me away from home more 
than usual and I've been unable to devote the amount of time it 
takes me to knock out one of these monthly meanderings. Entirely 
plausible, but not the truth. 

I even thought about telling you that my iMac suffered a major 
discombobulation and has been in the shop for two months, but 
I've never heard of an iMac suffering any kind of 
discombobulation, let alone a major one, so I doubted anyone 
would believe that. 

In the end, after realizing that I'm a very poor liar and that my 
readers deserve better, I've decided to come clean and tell the truth, 
the whole truth, and nothing but the truth. So here it is: 

On October 1st, 1999, I was abducted by a pair of female aliens 
who transported me against my will to what I assume was their 
spacecraft parked on the far side of the moon. These two lady 
aliens probed my brain and poked my every body orifice with 
something that looked like a Roto-Rooter tool. The probe left me 
weak and kept me in a hallucinatory stupor for days or maybe 
even weeks. I'm not at all clear on the time frame.

During the whole time I was held captive the two aliens never 
spoke to me nor to each other. But somehow I knew their names. 
The tall one was Misty and the short one was Terrabelle. How 
strange is that?

When Misty and Terrabelle returned me to my home, I felt used 
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and abused and very nauseous. My wife didn't even miss me. She 
thought I had been away at work and only made the offhanded 
comment that I really should call home more often when I'm on 
the road. When I told her of my ordeal she listened very 
sympathetically, not saying a word till I finished. She then took my 
hands in hers and said, "You poor dear, that sounds terrible. Maybe 
you should go lay down for a couple of hours before you take me 
shopping."

The nauseating feelings persisted for days afterwards until I finally 
hobbled into the doctor's office and told him how I felt and what 
had happened to me at the hands of Misty and Terrabelle. I don't 
think he believed my story, but he ran some test on me and said he 
would have the results the following day.

That next day the doctor called and informed me that I was eight 
weeks pregnant. Boy, was I surprised. So was the doctor. I mean 
how strange is that? Me, a guy, eight weeks pregnant! What the 
hell do I say to my wife?

Anyway, that's not your problem. I just wanted you all to know the 
truth about why I've been missing from the pages of My Mac for 
two months in a row. I apologize for this but as you can see, it was 
beyond my control.

Now that I'm back I'll try to recap some of what's been going on in 
my little world of computing.

For one, Steve Jobs no longer calls me for advice or even just to 
say hello since I failed to return a dozen or so of his voice mails 
while I was away with Misty and Terrabelle. Now he won't return 
my calls. Rather childish, don't you think? Hey Steve! I was 
abducted, for crying out loud! I couldn't get back to you. Don't be 
such a crybaby and give me a call.

Bill and Melinda Gates tried to contact me before announcing their 
$1,000,000,000 donation to start the New Millennium Scholars 
Program for minorities. I wish I'd been around to take that call 
because I'd have advised them to hold off on the donation and first 
hear what Judge Jackson had to say in his Finding of Facts report. 
It looks now like Billy might be having to pay out large sums of 
money due to his monopoly. Unfortunately, it won't be Monopoly 
money he pays out. 

Two months of not checking my email resulted in a major mailbox 
overflow thanks mostly to those advertising spammers who keep 
sending their junk mail. Listen up, spammers: I will die before any 
of you gets one red cent from me for any of your stupid, 
unsolicited services and/or products. So get the hell out of my 
email! 

I still haven't found where to insert the floppy disks in my iMac. 
I'm beginning to think that the good people at Apple forgot to 
install a floppy drive in my box, but I'm still searching so don't 
email me and tell me where it is, I want to find it on my own.
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My wife has more or less forced me to quit using my iMac's 
Speech Recognition capabilities, at least while she's in the house. 
She complains that I talk to my "damn" computer more than I talk 
to her. So in order to regain the tranquility I desire at my keyboard 
I quit talking to both of them.

Shortly after returning from the moon I participated in my first 
online auction. Yep, I registered at eBay.com and put in my bid on 
a battery-operated fingernail clipper. The entire auction process was 
so exciting that it wasn't until the high bid reached $982.50 that I 
noticed I was the only person bidding. Looking back, I think I may 
have overpaid for the item, but it was a fun experience.

While trucking on the east coast in September and playing 
catch-me-if-you-can with hurricane Dennis, I found my first truck 
stop that had a computer room available for public use. It was a 
Petro truck stop in New Jersey. It was nice to see the trucking 
industry finally coming around to meet the cyberspace 
requirements of the over-the-road trucker. Unfortunately, I did not 
see one Mac in this otherwise pleasant room. I would have gone in 
and given the tech on duty a hard time about his Macless computer 
room, but I wanted to beat the bus load of old people coming 
through the front door to the buffet line.

On my way back from the east coast I took a day off in Memphis 
and spent it visiting Elvis Presley's humble abode, Graceland. While 
walking through his house I couldn’t help but notice that the man 
didn't own a computer. Thirteen televisions—but not one 
computer. Elvis would have liked computers as he was a gadget 
kind of guy and I'm sure he would have chosen the Macintosh. I 
tried to interview Elvis about this when I noticed him scurrying 
about in his front yard disguised as a squirrel, but he declined my 
interview.

With the 500 Mhz processors out now, one must ask, how fast is 
too fast? I figured out the answer to this question so you wouldn't 
have to. The answer is: 1,587,232 Mhz. Anything beyond this 
speed will reverse the polarity in the processor chip and cause 
disruptions in the continuity of the throughput path resulting in a 
significant slowdown, if not reversal, of the chips processability.

With newer and faster processors hitting the market every few 
months I decided to be the first on my block to upgrade my 
266/G3 iMac to the as yet un-released 866/G5 chip. No one 
believed I could do this but I made it so by simply changing the 
information in the hardware overview in my system profiler. Piece 
of cake!  
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That's all I know this month. Have a Merry Christmas, and if the 
world don't end on Jan. 1st have a Happy New Year also.

Websites mentioned:
http://www.eBay.com

Check out our sponsor!
http://www.smalldog.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

I have three Tucson pals, all of whom purchased a 6500-series 
Macintosh at around the same time. Each of these friends has 
been using his Mac with gusto, running OS 8.1 on a daily basis, 
until last week. There's never a dull moment, folks, when your life 
depends upon a computer, even one from Cupertino.

MONDAY MORNING

Stan calls. He can’t connect to AOL. I tell him to run Norton Disk 
Doctor and re-install his America Online software. He already did. I 
suggest he double-check his internal 33.6k modem settings, which 
he does, but AOL’s software isn’t locating the modem. Sounds 
bad. Stan has a third-party service contract on all his equipment, 
and decides to ask the warranty company for help.

MONDAY AFTERNOON

Gary calls. His internal 56k modem won’t disconnect the phone 
line after logging off from his ISP connection. I suggest a few 
diagnostic checks, which he does, with no success. Gary generously 
offers to trade me his old sofa for my old Performa 636CD, which 
has a perfectly-working Supra 33.6k external modem. I accept, 
because I’m now using a blazing-fast 7200/120 and Global Village 
56k external modem, and I don’t need the Performa. We make a 
date for Wednesday to do the physical barter exchange. I tell Gary 
to look for firmware/ROM and software updaters at the Apple 
website, because he’s using OS 8.1 now, an upgrade from the 
operating system that shipped with his 6500.

TUESDAY MORNING

Molly calls. She's a freelance journalist whose Mac won’t start. It 
gets stuck halfway through the icon parade at the bottom of her 
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startup screen sequence. She tries doing a CD startup, zapping the 
PRAM, and starting with Extensions Off. No dice. She repeatedly 
gets trapped with the warning message about her computer not 
being shut off properly, but nothing happens when she tries to click 
the "Okay" button. Molly is in a panic, because she is moving from 
Tucson to Texas on Friday! I tell her to get the 6500 ready for the 
movers and order a G3 PowerBook we have been discussing for 
over a year. She groans, gets out her MacConnection catalog, and 
orders the PowerBook.

TUESDAY AFTERNOON

Stan calls. The service guy is at his house, having finished installing 
a new 33.6k modem, and he still can’t get the computer to 
recognize his modem. I speak to the service tech, who is NOT a 
Macintosh guy whatsoever. I groan, and ask to speak to Stan again. 
I tell him to call the manager of the service company and ask for a 
REAL Mac tech next time, but which had better be very soon!

LATER TUESDAY AFTERNOON

Gary calls. Everything appears to be okay with the new modem 
firmware/ROM he downloaded and installed. I suggest he also 
locate and update his Apple software modem drivers.

WEDNESDAY MORNING

Gary shows up at my house with the sofa in his pickup truck. It 
looks great on our patio. We initialize the hard disk on the 
Performa and then do an Easy Install of OS 8.1, which works 
great. Gary is grinning as he drives home with my old computer, 
monitor, modem, and printer. Barbara, my wife, is grinning as she 
reclines on her “new” sofa.

WEDNESDAY LATE MORNING

Airborne delivers Molly’s Kensington USB Mouse-in-a-Box to my 
house because Molly has vacated her Tucson house and is staying 
with a relative for a couple of days before departing for Texas. The 
delivery guy looks clueless when I ask why the mouse arrived and 
not the PowerBook. He says he'll check with his supervisor.

WEDNESDAY LUNCH TIME

I eat lunch. The Airborne guy calls saying they found the missing 
PowerBook. He’ll bring it in an hour or two. I call Molly, who is 
now nearly apoplectic.

WEDNESDAY AFTERNOON

Molly shows up at my house and admires her new mouse. 
Airborne brings the G3 PowerBook 233, including a 
complimentary VST Zip Drive. I install AppleWorks 5.0.3 and 
Retrospect Express 4.1 for Molly, activate her existing AOL 
service, set her browser preferences, restore her Retrospect 

My Mac Magazine #56, Dec '99 Page  24 Wed, Dec 8, 1999



Express backed-up files from Zip disks, and play around with the 
amazing G3/PB. I wish I owned one, but I will have to wait a 
looooooong time for such a miracle to occur.

THURSDAY MORNING

Stan calls. A different non-Mac tech is at his house, attempting to 
replace the logic board on his 6500. I tell him not to murder the 
service guy, but just send him back to Phoenix. I suggest Stan 
gathers his facts and wits, and write a scathing letter to the 
president of the warranty company. Stan is now extremely irate 
and heads over to Simutek, a local Apple-certified service center, to 
get his #+%* computer and modem fixed and send the bill to the 
incompetent service company.

THURSDAY AFTERNOON

Gary calls. His “new” Performa works great, but now the 6500 
can’t communicate with its modem. I tell him the saga of Stan, and 
suggest Gary also pay a visit to Simutek for a new 56k modem, 
preferably external this time.

FRIDAY MORNING

Molly calls from her car, on her way out of town. She loves her G3 
PowerBook and can’t believe it took her so long to buy one. When 
the 6500 is repaired in Texas she will give it to her son.

FRIDAY AFTERNOON

Gary sends me an email message. He went to MacStuff in Tucson, 
not Simutek, and learned how to disable and disconnect his internal 
56k Apple modem. He is temporarily using my old Supra modem 
with the 6500 until he decides which 56k modem to purchase. 
Gary is very happy.

SATURDAY MORNING

Stan sends me an email message. He just returned from Simutek 
with his 6500 and new internal 56k modem, which works perfectly, 
except he can only connect at 24k. I tell him to ask Simutek for 
help, because he just paid them a bunch of $$$ for a working 56k 
modem.

SATURDAY NIGHT

Molly calls. She arrived safely in Texas, and hopes the moving 
company lost or dropped her desktop 6500 Mac CPU.

SUNDAY MORNING

Barbara and I go to our local farmer’s market and buy some tasty 
organic Arizona apples. Then we go for a swim at the community 
center pool, eat the apples for lunch, and sow lettuce seeds in our 
winter-spring garden. I fire up my Power Mac 7200 and get ready 

My Mac Magazine #56, Dec '99 Page  25 Wed, Dec 8, 1999



to prepare my Nemo Memo for the editors here at My Mac 
Magazine, before our Monday deadline.

SUNDAY NIGHT

Molly calls, just before bedtime. Her family is starting to settle into 
their new house. Her son wants to use the 6500. She tells him it is 
not working. He pleads. Out of frustration she sets it up and presses 
the power key. The Mac is able to start up! What should she do? 
“Run Norton Disk Doctor from the CD,” I advise, “until it says 
No Problems Found, then reformat the hard disk with Drive Setup 
before installing OS 8.5 + 8.6.”  Molly laughs and asks if simply 
unplugging the sick Mac or moving it a thousand miles from 
Tucson was the magic bullet. I laugh and say if the 6500 hadn’t 
died she wouldn’t now be the proud owner of that amazing G3 
PowerBook.

I went to bed. What would tomorrow bring?

 

MORE ON THE SUBJECT

Remember Stan, the guy with the defective 56k internal modem for 
his 6500, and the worthless service contract? Here is Susan’s (his 
mother) version of the entire scenario, with choice words on 
service contracts, to embellish the preceding narrative:

–In May, Stan’s computer began making funny noises and the 
modem quit working. We called the insurance company and with 
the usual waits on hold, actually got it serviced pretty quickly. They 
replaced a fan and something else and the computer worked, but 
not the modem. Stan left for summer camp and we decided to 
ignore the problem until he returned.

–In August, we called the insurance company again and told them 
the modem wasn't working. They said we had to go back to OS 
7.5 and reinstall that. This part gets tricky. I told them we did and 
that the modem still wasn't working. So they sent out a repairman 
and he replaced the modem. It still wasn't working, but he told me 
he was just a hardware man and that he didn't do software.

–This is where we called Nemo and he told the tech guy it didn't 
need 7.5, but his people kept telling you it did. He left and I called 
the insurance company back. I told them what you told me, and 
they insisted I had to take it back to 7.5. I said I didn't agree and 
asked to speak to a supervisor. Mark hung up on me. I called back 
and was told there were no supervisors—they were in a meeting. I 
left a message, but a supervisor never called me back.

–Every time you call, you have to wait on hold to talk to an 
operator who listens to your story and then puts you back on hold 
to talk to a tech. Any time you call, it takes at least a half hour to 
complete your business.
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–Exasperated, I finally called back and told them we had taken it 
back to 7.5 and the modem still didn't work. I was told they'd 
authorize a new logic board. I waited 2 weeks (allowing time for 
them to order it). I called back and was told a new logic board was 
never ordered so I was transferred to a service tech. However, it 
was an IBM tech, so I had to start the entire process over and 
finally got to talk to somebody names John, who 2 weeks before 
said he'd order the new logic board. He checked his records and 
said it had never been ordered. No explanation, no apology, it 
simply wasn't ordered. 

–A few days later, the same tech installed a new logic board and 
the modem still didn't work.

–I gave up and took it to Simutek. There, Cory said the logic board 
had been improperly installed. He said the computer was missing 
some software to "talk" to the modem and he installed it. We had 
them add 64 megs of memory and bought a 56k modem. 

–The computer works great, except it won't talk to the printer. 
Stan just discovered that, so I have to call Simutek and figure out 
how to make it work. We "chose" the printer, but it still won't talk 
to it. Before it went to Simutek, it was talking to the printer, so I'm 
guessing some software needs to be accessed or something.

–A couple of thoughts. If the insurance company knew what it was 
doing it could have hooked up the modem correctly in the first 
place. Instead of automatically sending someone to replace 
hardware, if they authorized you to take it to a reputable service 
facility, they could check stuff like software and get it working. It 
may not have needed a new modem at all. I would NEVER get an 
extended warranty again that didn't allow me to take it to Simutek 
or MacStuff. I'd get the Apple extended warranty so I could do 
that. When the monitor died, they had me do a few things over the 
phone then simply sent a new one. It was under the original 
warranty then.

Thanks, and good luck to Stan and Susan!

 

Check out our sponsor!
http://www.inno-tech.com
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By: Mick O'Neil
My Mac Magazine
mickoneil@mymac.com

The Millennium Mac Factor
This is my last column of the ‘millennium,’ and so I seriously 
considered attempting to say something profound. I even spent 
some time examining writings published around the last three 
millenniums to see what those folks were thinking. It took me a 
while to figure out that around 1000 BC, O A.D, and 1000 A.D. no 
one was thinking in terms of our calendar. I’m just a little slow on 
the uptake.

There were, of course, some pretty dynamic writers back in the 
early days (I think this was even before the Atari 800). Plato, 
Artistotle, and Plutarch come to mind, but the one who seems to 
have deposited a lasting sound bite in my mind is Epictetus, one of 
the early technology coordinators. He noted that:

Appearances to the mind are of four kinds. Things either are what 
they appear to be; or they neither are, nor appear to be; or they 
are, and do not appear to be; or they are not, and yet appear to 
be. Rightly to aim in all these cases is the wise man’s task." 
(Translated by W.A. Oldfather, Loeb Classical Library, Bartlett’s Familiar 
Quotations, Fifteenth Edition, 1980)

I try to remember these words every time I’m called on to 
troubleshoot a Windows NT workstation. I am almost always 
forced to eliminate the first option.

I’m not sure whether Epictetus really wanted us to remember this 
quotation around a thousand years down the road, but it is amazing 
that we do. It was a remarkable feat back in those days to get 
anything down on papyrus. The opportunity to publish was pretty 
scarce and confined to a very small portion of the population.

Today, anyone who owns a computer and a web browser can 
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publish. Though that undoubtedly has lead to a decline in 
publishing standards, when the next millennium rolls around it will 
be relatively easy for the My Mac writers to discern exactly what 
we were thinking back when we wrote it. To make this task even 
easier, at the end of this column I’ve included a Mac Factor 
Column Selector with references to my past My Mac columns. I 
also hope that some of my contemporaries will find this interesting, 
as most of the columns are not date sensitive. Though I harbor no 
illusions about their literary content or timelessness, I think they say 
some important things.

The Microsoft Meltdown – Coming ‘Real Soon Now’

"Through its conduct," he added, "Microsoft has demonstrated 
that it will use its prodigious market power and immense profits to 
harm any firm that insists on pursuing initiatives that could 
intensify competition against one of Microsoft' core products." 
(Findings of US Federal Judge Jackson, US vs Microsoft)

Judge Jackson's Findings of Fact confirm what most of the 
industry—but few consumers—knew. Microsoft, with its monopoly 
power, not only could charge whatever it desired for its operating 
system software with little or no impact on demand, but it could 
release slip-shod versions that virtually REQUIRED users to 
update. This unfair leverage has resulted in operating system chaos 
in almost every sector of the industry. Some 20 or so years after 
the introduction of the personal computer, systems are more likely 
to crash now than ever before. I believe this can be attributed 
directly to Bill Gates and his lust for power and profit. 

As I've noted in past columns, the development of applications 
software has also been stifled by the dominance of a single (but all 
encompassing) product - Microsoft Office. Where once there were 
a half a dozen competing spreadsheets, several presentation 
programs, several word processors, and several database programs, 
now there is little direct competition. 

The Office suite is enormously powerful, but is so associated with 
the operating system that the first thing a user considers when 
purchasing a system is "Does Office work on it?" Though Office 
does work on the Mac, the fact that it's a Microsoft product 
predisposes the purchaser to Microsoft Windows. Perhaps (just 
perhaps) the judge's findings will shake the industry enough to 
make the consumer rethink this prejudice.

IMHO, the justice department should settle for nothing less than the 
breakup of Microsoft into Operating System, Office, and Internet 
"Baby Bills.' The level footing that might result could jump start 
software development and herald a new age where quality and 
innovation are considered more important than pragmatism. 

There's no question that these findings are a major win for Apple. 
For the average consumer or businessman, the Mac OS can 
compete with the best of Windows, and OS X should put to rest 
much of the hubbub about pre-emptive multi-tasking (the ability of 
several Windows programs to crash independently) and the like. I 
think it's fair to suggest that the advantages of the Mac OS should 
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soon receive more media attention. 

Bill Gates recently sarcastically stated that Apple had resorted to 
innovation by color, and that Microsoft could catch up with that 
kind of innovation pretty quickly. If that's true then I'd color Gates 
a nice shade of beet red right now. 

The Impact of the iPaq
The Technology section of nytimes.com announced ‘Compaq 
details sleek PC…,’ picking up an article from C|Net News.com. 
The AP and Reuters also covered the introduction of Compaq’s 
new ‘iPaq’ Internet appliance. The iPaq eschews traditional PC 
serial and parallel ports, PCI slots, and the like, and relies instead 
entirely on—you guessed it—USB "for more easily attaching 
peripherals such as printers."

You might logically ask how anyone claiming inclusion in the 
legitimate computer press could possibly write an article about the 
‘iPaq’ without making some reference to the ‘iMac,’ which clearly 
served as the sole inspiration for this "new" Internet "appliance," 
right down to its purloined name.  Still, somehow Joe Wilcox of 
C|Net and the fine writers for the wire services all missed it. Oh 
well, I suppose they just didn’t know.

There’s just a wee bit of smoke and mirrors from Compaq’s 
marketing branch that may confuse the unwary press. For 
example, the iPaq does not include a built-in floppy, CD, or DVD 
drive, though it does include a drive bay. Remember the bloody 
scream by our friends at C|Net when the iMac was released 
without a floppy drive? Hmmm…there’s nothing negative about 
this mentioned by Mr. Wilcox. Then, there’s the 4+ Gigabyte 
internal drive. Gee, that’s just marginally larger than the drive on 
the iBook, that was roundly criticized by the PC press as being too 
skimpy. There’s also no built-in modem, which is now pretty 
standard in the Mac world, but you wouldn't know it from the 
article.

The price though, is a thing to behold. $499 gets you… a box. 
Okay, it’s a cool box if you're into truncated Roman helmets, but 
it’s still just a box. You also need a monitor and some software. 
Configuring the iPaq as close to an iMac as possible, I worked out a 
price of roughly $1350 including a monitor, DVD drive, and 
roughly equivalent processor (Pentium III running at 500 MHz). 
The DVD iMac is about the same price, but has an operating 
system that works. Thus, the $499 is a marketing ploy that is 
simply designed to lure the unwitting corporate buyer into the 
Windows morass.

Compaq’s new strategy presents Apple with an enormous 
opportunity. Because of its Wintelness, the iPaq validates the 
corporate introduction of the network computer, and there is no 
more reliable network computer on the market than Apple’s own 
iMacs. It’s time for Apple to ‘think different’ about marketing and 
strongly pitch the top end ‘graphite’ iMacs to a business market 
which may, finally, be ready to listen.
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Book of the Month

If you're interested in language development, you must read Steven 
Pinker’s ‘The Language Instinct,’ published in 1994 by William 
Morrow and Company. When I taught symbolic logic, I always 
argued that learning a formal logic system helped you reason 
almost intuitively in the same way that learning grammar helped 
you write. That is, you don’t think about logical structure when 
you argue anymore than you think about sentence structure when 
you write. (The editors undoubtedly wish that I would do more of 
both!). In any event, Pinker somewhat discounts this notion by 
arguing that the use of language is to a large degree instinctive. The 
book is very readable, full of interesting anecdotes, and very 
informative. This book should be required reading for anyone in 
the business of software design, artificial intelligence research, or 
teaching language arts.
 

Mac Factor Columns 

An Educational Perspective
Oct 99
'The iBook: An Apple for the Whole School' examines the new Apple 
laptop from an educational perspective.

May 99
'The Write Stuff: Word Processing Tools for the New Millennium' 
presents an in-depth look at word processing features of the past, 
present, and future. (Also published in the Journal of Computing in 
Higher Education.)

Dec 98
'Time to Let the Big One Go' is a detailed research paper that concludes 
that it's time for the Mac to be taken seriously in the education and 
small business markets and time for the 'technical anglers' or 'tanglers' 
to stop telling stories about the efficacy of the Windows operating 
system. (Also published in the Journal of Computing in Higher 
Education.)

Mar 98
'The Apple Macintosh: Still the Only Education Game in Town' 
discusses why the Mac is still the most viable option for K-12 schools 
and universities.

Nov 97
'Paradigm Paralysis and the Plight of the PC in Education' argues that 
the Network Computer is the next logical option for universities and 
K-12 schools. (Also published in the Journal of Computing in Higher 
Education.)

Advice to Apple
Feb 99
'iMac, Therefore I Might Be' presents Apple with 10 suggestions to 
ensure future success.

Jan 99
'MacMick' compares Apple's flawed installation of System 8.5 with a 
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Shakespearean tragedy.

Nov 98
'Mac Factor's One Hundred and One Tips' actually presents around 50 
tips to help Mac users survive and flourish in a hostile environment.

Sept 98
'Eye on the iMac' includes iMac commentary as well as a step by step 
approach to creating business cards using Word 98.

Jan 98
'Confessions of an Accidental Evangelist' suggests that Apple take full 
advantage of its enthusiastic customer base.

Humor
Nov 99
'Apple R&D's Secrets Exposed' reveals a series of revolutionary 
hardware developments that could knock the socks off the rest of the 
industry in coming years.

Apr 99
'Exploding Myths' explains why the author has finally rejected the 
Macintosh in favor of Windows NT.

Feb 98
'The Why Files' - Episode I - Sulky and Mutter uncover the PC 
conspiracy.

Apr 98
'The Why Files: First Contact' - Part II of the 'Why Files' Apple-based 
soap opera steps back in time to change the evolution of PC technology.

Jun 98
'The Why Files: Mad Cows and Englishmen' - Part III of the 'Why Files' 
series uncovers the real secret of the DogCow.

Oct 98
'The Why Files: A Secret Held in Plasticine' - Part IV of the 'Why Files' 
saga examines the role of the pink flamingo.

Jun 99
'The Why Files: The Silver Bard' - Part V of the 'Why Files' series 
where Mutter and Sulky come face to face with the creator.

Commentary on the Industry
Aug 99
'Shifts in Time' discusses the hint of machismo that permeates the PC 
paradigm, the problems in shifting from one version of Windows to 
another, the marketing inertia that prevents the mainstream PC media 
from exposing the truth about Windows.

Sept 99
' How Much a Pound is Albatross?' takes on the great software ripoff of 
the 90s and tells it like it is - a rarity in computer journalism.

Jul 99
'Hardly Any Software?' defrauds the popular notion that there are 
fewer software titles available for the Mac than for the PC.

Mar 99
'Abort, Retry, Fail' discusses the arrogance of monopolies like 
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Telefonica in Spain and Microsoft in the US.

Aug 98
'Taking Stock of Wallstreet' discusses the Apple Powerbook G3 in some 
detail and shares the writer's experiences with his new 'toy.'

Jul 98
'Office 98 - First Impressions'- summary of major interface changes 
introduced with Office 98.

May 98
'Nothing Was Delivered' - more commentary on the Windows NT 
'kludge.'

Dec 97
'Think Again, Think Technical Support' delineates an Apple technical 
support nightmare.

Check out our sponsor!
http://www.macbookshop.com/stevebook2.html
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By: Beth Lock
My Mac Magazine
beth@infowest.com

"Just a Tiny Grain of Sand"

Joyous greetings and happy holidays.  As we near the end of 1999, 
I can't help but reflect on endings and beginnings, and the vastness 
of all things.

When I was six years old, my dad came home from work one day 
with a strange object: a styrofoam ball with toothpicks sticking out 
from it at odd angles.  He suspended it from the chandelier over 
the kitchen table.  "Sputnik!" he proudly said.  We spent our dinner 
conversation over the next several nights talking about the 
excitement of space exploration.  I became fascinated with the idea 
of travelling into space and watched many televised U.S. space 
launches.  Because I live a rich fantasy life, I was able to pretend it 
was me in the spacecraft, all suited up for weightlessness.

The rich vastness of space, the fear of the unknown, the beyond the 
beyond.  In my twenties I began expanding my mind, as it were, 
and the imponderable vastness of the universe began to unfold.  I 
became aware of the "grain of sand" theory of life and instead of it 
being all about me, it became so little about me.  Such thoughts as 
how infinitesimal we really are in the vast scheme of things made 
my reality a  bit more humbling.  Then I explored the idea that 
each action we take affects history.  What if I had turned left 
instead of right?  What if I had missed the train?  What if Thomas 
had owned a Commodore instead of a Mac?  Little events can 
change the course of history by changing the course of our own 
lives.

Just as Sputnik travelled the periphery of our atmosphere, I began 
my journey with the Macintosh.  Working from the outside edges 
toward the center I began to explore in tiny increments the vast 
depth, breadth, and space of the computer.  The hardware, 
software, and interface so elegantly entwine to create my daily dose 
of magic.  I started on the outside edges by learning how to start 
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up and launch applications.  I learned the precise terminology.  I 
installed RAM.  I upgraded operating systems.  I learn more and 
more about each application I use daily.  And each step gives me 
one more tiny bit of understanding of how computers work.

So I struggle with my computer and get impatient and frustrated 
because I want to know everything there is to know about it—right 
now.  Of course things don't work that way.  But I can take heart 
in the fact that I can surf the net with grace and ease.  I can send 
and receive email like I was born with talent.  This is one thing 
nobody had to teach me.  It was like I had some innate ability to do 
this with no trouble at all.  And now I explore the rich vastness of 
the World Wide Web's solar system.

My Macintosh is my spacecraft, and I can go wherever I want to 
go.  I am just a tiny grain of sand, commanding my keyboard to 
take me anywhere and beyond.  Some may argue that through this 
we lose the ability to interact face to face and become anonymous.  
My experience has been quite the opposite.  Email has introduced 
me to people of all ages, from all walks of life, from all over the 
planet.  Some I have met in real life, but most I  never will.  I 
correspond with those who take the time to create visually exciting 
websites, or websites which make us grow and learn.  I send fan 
mail.  I say thank you.  I gush, fercryingoutloud.

My Macintosh is my spacecraft, and I can learn whatever I want to 
learn.  I can ask Sherlock to find a dictionary of computer terms, 
and it does.  I can ask for directions from Moscone Center in San 
Francisco to the hotel where my friends will be staying while at 
Mac World, and it tells me.  I can make plane reservations, then 
print out My Mac Magazine to read while I'm on the plane.  I can 
even place an ad and get a date.  (Well, sometimes.)  With my 
Macintosh spacecraft I can inspire engineers to write poetry.  I can 
converse with the world.  I am constantly amazed.

Each morning when I wake up I have a little ritual I go through: 
stretch, scratch, throw on my bathrobe, stop by Moo to log on 
(beep, beep, boop, boop, boop, boop, beep....wheee-oh, dinga, ding 
ding, ding ding; is there any prettier sound in the universe?) put 
water on for coffee, grind the beans, get the newspaper, feed and 
water the dogs, then sit down at Moo and launch Claris emailer and 
Netscape.   Each morning I am amazed and awed that I have the 
opportunity to connect to the world with just a few simple mouse 
clicks and keystrokes.  I climb into my spaceship of Internet travel 
and command my keyboard to take me wherever my whim 
demands.  And it does.

I remember when I first heard the concept of the World Wide Web.  
The notion seemed preposterous to me.  The excitement of 
possibilities was probably similar to what my parents thought about 
when Sputnik was launched.  Yeah, space exploration may happen, 
but will it?  When the reality of the event actually happens, it is so 
much more than first imagined.  It takes on its own life with its 
own place in history.
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It's easy to take for granted these things which we have.  I live in 
one of the most beautiful places on the face of the earth.  I 
constantly remind myself not to become complacent about it.  Zion 
National Park was here long before me, and will be here long after 
I leave.  Putting humans into space is not the challenge it once was, 
and yet we cannot afford to become complacent about that.  It is 
still an awesome event.  Logging onto the Internet occurs every 
day.  I wonder what the future does hold?  It's not likely I'll be 
launching webcam first thing in the morning (now that's a scary 
thought; I'd need a new bathrobe for that, where's that darn 
Victoria's Secret catalogue?), but the future possibilities for Internet 
space exploration are exciting to me.  And I refuse to become 
complacent about it.

The power that my Macintosh allows me each and every day is 
humbling.  It is more than just a computer.  It is my Sputnik, the 
beginning of exciting things to come.  And with it I can wish 
everyone who stumbles across these words in their Internet journey 
a joyous and happy holiday season and a prosperous new year.  Be 
well, world.  We are just tiny grains of sand in this vast universe.  
But even as such, we have infinite power.  Think about it.  See ya 
in 2000!  Hoo Yeah!  I can't wait!

This month's column is dedicated to the creator of 
http://www.backwardm.com whose wisdom and kindness helped 
change my course in history.  Happy new year, bro.

Websites mentioned:
http://www.backwardm.com

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

If you're new to computers or just new to the Macintosh, report 
here for some basic training.  No, this won't be like military basic 
training. For one, I won't call you a mama's boy or daddy's girl, 
nor will I scream like a madman three inches from your face. I 
won't make you do push-ups, jumping-jacks, sit-ups or any of other 
fun stuff they do in the armed forces. What I will make you do, I 
hope, is find out how to make your new Mac work better, learn the 
computing ins and outs every Mac user should know, and discover 
some of the clever things you may not know your Mac could do!  

This will be an audience participation column, by the way. If you 
have a suggestion on something you'd like to see here, just let me 
know and I'll be happy to oblige. I want to cover the areas you feel 
require attention, and from time to time I'll need your feedback to 
get there.

Or perhaps you have a specific question about your Macintosh, or 
there's a problem that has you stumped. Well, this column is here 
to help with that, too.  Drop me a line, ask the question, and I will 
answer you.

First things first. You may be asking "Who is this guy, and what 
are his qualifications to teach me anything?" Fair question.  At my 
day job I'm a "Technical Service Manager," which is a fancy term I 
use only on my business cards. What I really do is keep all the 
computers running at work (mostly Macs, but we also have an odd 
mix of Windows NT machines).  I also provide other companies 
with graphics and artwork from our in-house graphic studio, 
meaning I'm constantly working with programs such as Adobe 
Illustrator and Photoshop, Microsoft Office 98, Quark Xpress, some 
proprietary software (software made and created only for us), along 
with a host of others.

I also ran my own company for a few years, My Mac Productions, 
in which I created databases, built websites, taught computing, and 
performed consulting in the computer industry.  The past few years 
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I've also been the publisher and a writer for My Mac Magazine, the 
one you're reading now.

So now you know who I am, my background, and my experience 
with the Macintosh Operating System (it's how I make my living!). 
You can  trust me. Of course, no one knows everything there is to 
know in any subject, so if I don't know something, I'll let you know 
right off the bat.  My Mac also has a large staff with a lot oftheir 
own experience, so chances are we'll be able to help you when you 
need it. 

Let's get started for this month, shall we? I want to get some 
helpful topics in this issue, and not simply my autobiography.

Rebuilding Your Desktop
How many times have you read this online?  Something went 
wrong with someone's Macintosh, and someone else is suggesting 
that they rebuild their desktop. So, what is a desktop and how do 
you rebuild it? It may sound confusing, perhaps even a bit 
intimidating, but it really isn't. 

There are actually two desktops when people are talking about 
Macs. The first one, and the one most people are familiar with, is 
what you see once your Mac is done starting up. That is the 
desktop, where your Trash can sits. Think of this desktop as an 
open folder you can never close. Just one big window you work 
out of.

The other desktop is called the Desktop File, which is actually an 
invisible file on your hard drive that keeps track of things that 
make your Mac easier to use. For example, the Desktop File 
remembers which icon goes with which application, so that when 
you double-click to launch (run) an application (program), your 
Mac knows exactly what to do. The trouble is, for various reasons 
this important file can get corrupted over time, and that makes it 
hard for your Mac to keep things straight internally. This is 
corrected by periodically rebuilding the Desktop File so your Mac 
can take a physical inventory of what's on the hard drive. You can 
choose to do it whenever it's convenient for you, but I'd suggest 
doing it at least monthly to avoid minor trouble. (I rebuild mine 
every other week). But weekly, monthly, or whenever, you'll find 
that your Mac will love you for doing it.

Now you know how important the Desktop File is to your Mac, 
and how rebuilding the desktop will keep your machine running 
more efficiently.  Sounds like a tough job, right?  Well, maybe it is 
for your Mac, but for us the job couldn't be easier.  Here's how:

To rebuild the Desktop File, you simply hold down both the Option 
and Command keys (the Command key is the one with an Apple 
on it) while your Mac starts up. Keep holding them down until a 
dialog box appears asking if you're sure you want to rebuild the 
desktop. Of course you're sure—that's why you held down those 
"secret" keys!  Check OK and wait until it finishes (it may take a 
few minutes). When the accounting process is finally done, the 
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regular startup process will continue as always, and you'll be back 
to the desktop with all your familiar icons.

And that, my friends, is all there is to it!  You'll have taken your 
first step into the world of Mac-maintenance and onto the road to 
becoming a wise and respected Mac guru.  Congratulations!

*A note to users of Mac OS 9's multi-user feature: You can only 
rebuild the desktop if you're the main owner/user of the Mac. Tab 
users will not be able to do it. 

More memory?
Many people are always suggesting that you get more memory. Do 
you need to get more memory? Should you? How much should 
you get? These are all very good questions, and the answers are 
easy ones. Yes, you need more memory if you Mac has less than 
64MB of memory. You should get as much memory as you can 
afford to buy. The iMac I use all the time at work had only 32MB 
installed. Once I put in a 128MB memory chip (which gave me a 
total of 160MB), the machine ran faster, crashed less often, and I 
could open many more programs at the same time without 
problems of any kind. 

Upgrading your memory is the number one thing you can do to 
benefit your Mac. Let me repeat that again: The #1 thing worth 
doing to your Macintosh is to get more memory!

Y2K and your Mac
We now have just one month left before the year 2000 rolls 
around. (Hard to believe isn't it?) You should feel good that you 
own a Mac. You will have no problems with your computer at all. 
The Macintosh is 100% Y2K compliant, and always has been; no 
big "fix" required.

Be aware, though, that some applications you use (especially older 
Microsoft products) may not be Y2K ready, so if that's the case, 
check the manufacturer of the software.  They'll know what you're 
talking about, believe me.

Well folks, I think that will wrap up this column for this issue. Join 
us here again next month for more basic training, and be sure to 
send in questions or suggestions!

Check out our sponsor!
http://www.smalldog.com
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Review Information:

Whether it's hardware, commercial software, a shareware title, or 
even a free item, you want people to use your product. One of the 
best ways to get the word out about your product is to have it 
reviewed in a magazine. Reviews cost you nothing in advertising 
and can make the difference between a successful product and a 
failure. 

My Mac Magazine http://www.mymac.com has the users you 
want to reach. Not every Macintosh user reads Macworld, 
Macaddict, or MacHome. And unlike the Macintosh print 
magazines, our reviewers write as users who need and use the 
software/hardware we review, not simply citing facts, numbers, and 
figures. We're honest with our readers, and they have come to trust 
our opinions on the products we review.

Industry leaders like Apple Computer Inc., Microsoft, Adobe 
Systems, FileMaker Inc., B & E Software, Corel, GoLive, 
Aladdin, 3M, Insignia Solutions, Global Village, and Blizzard 
Entertainment already send us software and hardware for review.

Can you afford not  to?

My Mac Magazine has been in publication for five years and only 
continues to grow and acquire new readers. We have some of the 
very best writers and reviewers in the Macintosh arena, and we're 
always happy to receive software or hardware whose reviews we 
can share with our readers all over the world. 

If you would like to see your software, hardware, or other product 
reviewed in My Mac Magazine, please contact our review 
department at reviews@mymac.com, or send your product to:

My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

Be sure to include as much documentation you feel would be 
necessary for our staff to give an honest and fair review. If the 
product is modified or restricted in any way (e.g., password 
protected), please be sure to provide either a temporary registration 
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or a full working copy. If you would like the item returned to you, 
be sure to include your return address. 

(Products submitted without return postage, FedEx, UPS, or any 
other shipping company paperwork and materials will not be 
returned.)

Thank you for your dedication to the Macintosh market. Mac users 
are very faithful to companies that provide tools to allow them to 
better use their computers, and they reward those companies with 
their loyal patronage. As a magazine dedicated to Mac users 
worldwide, My Mac is looking for products we can tell our fellow 
users about—products we feel comfortable suggesting they spend 
their hard-earned money on.  Don't take the chance it's your 
competitor’s product that gets all the attention.  Send your 
product for review today!

Advertising Information:

My Mac Magazine has the users you want to reach. Not every 
Macintosh user reads Macworld, MacWeek, or MacHome. My Mac 
Magazine offers readers around the world a chance to kick back, 
relax, and put their feet up while they read.

And what better way for you to let them know what you have to 
offer! My Mac Magazine is a monthly electronic magazine for 
everyday Mac users, dedicated to bringing its readers commentary, 
product reviews, information, humor, great links to other 
Macintosh resources, and a renewed dedication to being a Mac 
enthusiast. We feature reviews of commercial, shareware and 
freeware products, showcase a professional cartoonist, have 
interviews with the most influential Mac users in the world, and 
publish some of the finest columnists in the ezine Mac community.  
Apple Computer along with all the better Mac-centered websites 
have made clickable links to our state-of-the-art website.

In short, we have the "hottest" Mac ezine being published today. 
We are, as a national Mac columnist recently put it: "The only real 
good Mac ezine left."

With a subscriber base of well over 25,000, hundreds of thousands 
of hits on our Web page http://www.mymac.com monthly, and now 
entering our fifth year of producing a top quality online and 
downloadable magazine for Macintosh enthusiasts, advertising on 
My Mac Online is a worthwhile investment for very little cost.

With special introductory rates, including text-only advertising, My 
Mac Magazine is exactly what you need to reach new customers. 
Your advertising banner would be added to a random rotation on 
every page of the website. It would also be added to our sponsors 
page, on both the website and the DOCMaker edition (which ships 
with a bookmark of each advertiser).
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For pricing information, contact Tim Robertson 
Publisher@mymac.com or write:

Advertising Information
My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

My Mac Magazine ® 1999 - 2000 My Mac Productions. All Rights Reserved.
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By: Jay Timmer 
My Mac Magazine
jtimmer@tuna.net

 

Outlook Express 5.0
Company: Microsoft Corp.
Estimated Price: Free
http://www.microsoft.com

Two steps forward and a small step back make for a 
compelling upgrade

Using email programs has become a frustrating experience.  There 
have been a large number of programs, some of which are no 
longer produced, available for the Mac in the years I've been using 
email, and I've tried a few programs on other platforms.  Almost all 
of them had at least one compelling feature, a capability that I wish 
I could transfer to whatever program I was using at the time.  
Although I still haven't been able to create Frankenstein-mail by 
combining parts of all the programs I've used, Outlook Express 5 
(OE5) may have come closest to achieving that ideal.  It's 
unquestionably the best free email program available for the Mac 
today.

Installation and Setup:
When Microsoft introduced drag and drop installation and 
self-repair to its product line, I was skeptical of how well it would 
work in the long run.  The installation of OE5 made some of the 
limitations of this clear.  It includes several updates to the libraries it 
shares with Internet Explorer in its "self repair" folder; 
unfortunately, it doesn't automate merging these with the previous 
self repair folder, leaving added clutter on the hard drive and 
lingering doubts as to whether I can safely throw the old one out.  
Among the shared libraries it replaces is the one that provides 
128-bit encryption to IE, requiring a second download of a patch 
specific for the IE4.5/OE5 combination.  Microsoft would do well 
to recognize these hassles and clean up the installation process a bit.  
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When first launched, OE5 offers to import mail and address book 
information from earlier versions or other programs.  Although 
there have been reports of this not working properly, it went 
smoothly in my case.  New users can be walked through setting up 
accounts, and details can be changed at any time.

Checking the stats:
The my mac mailbox is open, and I've chosen to display a message 
about  recent web stats in its own window.

Interface and Performance:
Microsoft's design approach seems to have been to provide several 
ways of doing nearly everything, so that anybody could find an 
approach that they were happy with.  Although this may be 
confusing for beginners (who may wonder which option is the right 
way to get something done), it works quite well.  The program 
defaults to a multi-paned main window—on the left are the 
mailboxes and address books, while the right is split between the 
contents of the selected mailbox and the text of the selected 
message. Each window comes with a large collection of buttons to 
perform common actions.  Each of these panes in a window is 
resizeable, and a user can choose to have any combination of them 
in separate windows. In another example of the program's 
flexibility, messages can be moved by either a regular menu 
command, a contextual menu command, by clicking a button on 
the message window, or by dragging and dropping them on the 
preferred mailbox.  By providing such options, Microsoft ensures 
that not only can I work the way I'd like, but that others who 
prefer to work differently can find their own way of doing things.

One of OE5's strengths is its ability to simultaneously work with 
multiple email accounts, including some web-based services.  Mail 
from all accounts is initially brought to the In Box, but can be 
sorted by hand (email "actions") into individual boxes.  The 
progress of mail retrieval is not clearly displayed by default, but a 
separate progress window can be set to show this.  One of OE4.5's 
greatest weaknesses was its lack of a simple mechanism for 
managing the messages on the mail servers that received them.  By 
default, it would leave all messages to accumulate on the server 
until its administrator got annoyed.  OE5 takes a step to improve 
this by including an icon in mailboxes to indicate that a copy of the 
message is still on the server; clicking on this gives you the option 
to delete it from the server.  Although this is better than nothing, 
OE5 still can't automatically delete trashed messages from the 
server or to delete messages based on how long they've been on 
the server, two features that make Eudora the master of managing 
POP accounts.  Most users of OE5 will still be forced to 
occasionally connect to the server manually to get rid of old 
messages.

OE4.5 made setting up filters for incoming mail a snap, and OE5 
retains the ease of use and efficiency.  Because all mail is kept in a 
single database file, filters are even speedier and less obtrusive.  This 
also allows the "find" command to execute quickly.  A new feature 
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allows OE to automatically junk spam mail; a slider adjusts 
sensitivity.  Like version 4.5, the latest OE integrates with other 
Microsoft applications, using the HTML rendering abilities of 
Internet Explorer to display and edit HTML messages, and using 
the spell checker of Office 98, if that's available.

Microsoft has a tendency to make a program perform multiple 
functions, and OE5 is no exception.  In addition to providing email 
address book functions, OE5 aims to provide all contact 
management functions.  The address book contains fields for all 
major aspects of personal information, and adds the ability to 
synchronize with a Palm organizer.  Without a Palm PDA, I wasn't 
able to test this, but the Read Me indicated that its implementation 
is still incomplete, though improvements through an update are said 
to be likely.  If you don't intend to use OE5 as your contact 
manager, the addition of all the excess information makes simply 
adding a new email address more of a hassle than it needs to be.  A 
"simple address book" option would have been welcome.

Use of Macintosh Technology:
Microsoft claims it now "gets" the Mac, and OE5 gives a great deal 
of support to that claim, as it seamlessly integrates several Mac 
technologies.  Drag and drop is used extensively and intelligently.  
For example, when a message is dragged, the program extracts the 
information relevant to the window it's dropped on.  Similarly, a 
message is moved when it's dropped on a different mailbox, while 
it's address is brought up in a new contact window when dropped 
on the address book.  There are some limitations, however, as some 
important settings dialogs are modal, preventing the interaction 
with other windows that allows drag and drop to work.  
Well-designed contextual menus are also included throughout.  One 
odd lapse is that OE5 can initiate dial-in sessions when told to 
check mail, even if this option is prohibited in the Remote Access 
settings.

AppleScript is also extensively supported, with a wealth of 
scriptable functions.  Scripts can be launched from a built-in 
"script" menu, or they can be triggered in response to specific 
actions (when mail is received from a specific sender, for example).  
Unfortunately, very little of the application allows the script editor 
to record its actions, meaning scripts will have to be generated by 
hand.  Internet config is used to launch the user's chosen 
application for URLs, even if it's (gasp) Netscape Navigator.

In one case, OE5 goes too  far in supporting Mac technology.  In 
previous versions, it allowed multiple users to each have their own 
password protected accounts.  This feature has been dropped in 
favor of OS 9's multiple user capabilities.  This is unfortunate, as 
not everyone will upgrade to OS 9, and not all those who do will 
use its multiple user features.  Since I've yet to upgrade to OS 9, I 
haven't been able to test OE5's integration features, such as 
multiple users and file encryption, which may be essential if many 
users have access to your machine.  But kudos to Microsoft for 
including detailed instructions on how to set up the application to 
work with multiple users, as many people will eventually want that 
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flexibility.  In security terms, it's worthwhile noting that the 
previous version's mailbox format allowed anyone with a text 
editor to easily open a mailbox file and view its contents.  The use 
of a flat database to store mail now makes the contents of 
mailboxes much less accessible.

Summary:
My ideal email program has yet to be made, but OE5 comes a lot 
closer than most.  By providing extensive customization and 
allowing users to choose from several methods of getting things 
done, OE5 nicely conforms to how I (or most others, I'd imagine) 
prefer to work.  Its ability to handle multiple mail accounts, its 
improved performance, and its integration with Macintosh 
technologies also contribute to making it a good program and a 
desirable upgrade.  There are, however, some lingering annoyances.  
Managing mail on servers has been improved, but still has a way to 
go.  Drag and drop is well implemented, but isn't accessible from all 
dialogs.   Multiple accounts are readily supported, but the support 
for multiple users was downgraded.  The address book tries too 
hard to also serve as a contact manager, which distracts from its 
primary purpose.  Overall, however, these are annoyances and not 
major flaws, so I would readily recommend this program.

Pros:  Seamlessly integrates multiple mail accounts, easy filtering, 
extensive customizability, and improved performance.
Cons:  Limited management of mail still on servers, address book 
tries too hard, some minor annoyances.

MacMice Rating: 4
 

Websites mentioned:
http://www.microsoft.com

Check out our sponsor!
http://www.inno-tech.com
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Spy Fox 2: Some Assembly Required
Company: Humongous Entertainment
Estimated Price: $24.99 
http://www.humongous.com
Age Group: 5 -10

Another exciting adventure is in store for Spy Fox fans. Spy Fox 
2: Some Assembly Required, is here and Spy Fox is in need of 
help to save the world from S.M.E.L.L.Y. There are some old 
familiar characters and a few new ones!
 
Moving about in this game couldn't be simpler.  Command keys 
are used to navigate the program, but what child (or parent for that 
matter) wants to spend valuable playing time remembering keys? 
OK, problem solved.  Move your cursor to the bottom of the 
screen and there appears the “Spy Watch.”  Clicking on it will 
allow you to quit, save, or load and receive messages from 
Command Central.  On the left side of the screen there are several 
other icons.  These are items that Spy Fox has “up his sleeve.”  
These are items that you have to collect  throughout the game (you 
can hold up to four gadgets) and his note book.  

As with all the other Humongous games, there are arrows to help 
guide you on your journey.  There's a small hollow arrow that 
means there is nothing there to be activated. A small solid arrow 
means ‘click on me for a surprise!’  And the large arrows means 
you can move in that direction.  When you arrive at the Command 
Center, Professor Quack (he invents all the gadgets) will explain the 
gadgets to you and how to get them.  You will also meet the lovely 
Ms. Monkey Penny. Remember, click on everything!  

Spy Fox 2: Some Assembly Required has so many adventures 
inside that it would take me all day just to begin to tell you about 
them.  So let me choose just one and take you through the 
adventure with me.  I will do the very beginning so as not to give 
away too many “secrets.”  My first gadget that I receive is a pair 
of dehydrated skis in capsule form.  I am then immediately chased 
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by the men of the Evil LaRoache. Dropping capsule in water, I  
escape on the skis to begin my adventure.  I am first faced with 
choices of which way to ski; after an exciting run downhill, I fly off 
a ramp and into a plane that happens to be “going my way.”  
Inside I talk with Mr. Big and begin my assignment.  This is where 
the real adventure begins. 

There is an old-fashioned arcade game within Spy Fox.  The object 
of the game is to shoot as many robot ships and asteroids as you 
can.  You can use a variation of controls: mouse, computer joy 
stick, or your keyboard.  The graphics are easy to follow and the 
screen is easy to understand.  Your current weapons are displayed 
on the left side of your screen with colored lights to indicate power.  
These colors correspond with colors on the screen that you need to 
collect.  Collecting these colors give that weapon more power.  
Scores are located on the upper right side of the screen.  You 
complete each level to gain bonus points.  If you do not complete 
the level you lose all of your bonus points.  There are twelve levels.   
The levels get harder as you progress towards the twelfth level.  It's 
really fun!  I find it to be a child-level version of one of my favorite 
old games, Asteroid.  

What you get
Spy Fox 2: Some Assembly Required comes with a CD-ROM, 
Humongous Stickers, a Junior Activity Guide, and when you 
register you are entered to win a complete Humongous Library!   
AND that isn't all!  For the parents there's a mail- in rebate for 
$5.00.  Not only do you get a rebate, but this automatically enters 
you in a contest to win a trip to the World Expo 2000! 

Requirements and Installation
Spy Fox 2: Some Assembly Required requires Mac OS 7.5.3 or 
greater, a PowerPC (90MHz recommended), 16 MB RAM, and at 
least a 4x-speed CD-ROM drive. There is no installation. At the first 
launch of the program it will check to make sure that your video 
and CD speed is up to requirements. (It's a dual platform CD-ROM, 
which mean the disc can be used with Windows98/95 and a 
Pentium PC.)

Summary
And they said it couldn't be done!  Humongous has been able to 
produce another Spy Fox adventure to give your child hours of 
educational fun.  Your mission is, if you choose to accept it, to stop 
the sinister and evil LaRoache’s plan to unleash a 1100 foot 
DogBot to help him to take over the world.  How can we do this? 
There is an off switch to the DogBot.  The problem is, LaRoach 
has hidden it somewhere at the World’s Fair and we must find it 
before it is too late!  You must collect as many objects along the 
way to get you to the final end: the deactivation of the DogBot and 
the capture of LaRoache.

Spy Fox is a mixture of 007 and Maxwell Smart rolled into one!
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I found this game to be challenging and fun.  Although I had the 
“cheat sheet,” I didn't peek at it because I wanted to be able to tell 
you that it's fun and easy to learn.  I hate to play games that I get 
so frustrated at that they lay on the shelf forever.  This, however, is 
not one of those.   I would recommend that you take time to sit 
and watch (or even play) this with your child.

I would highly recommend this program to all of you with children 
between the ages of 5 to 10.  The graphics, games, and the 
adventure can hold the attention of both a boy or a girl.  There is 
also an added feature with this game: you can add to the Spy Fox 
adventures, just by visiting, 
http://www.humongous.com/channels/channel_spyfox.asp  I have 
been there and I found that there are all kind of exciting things 
happening there for your child.  For example, you can build your 
own Spy Fox secret agent to foil LeRoach's evil Plans, and/or you 
can download the new Spy Fox screen saver and coloring pages.

This game can be found in the IBM section at Electronics Boutique.  
But the reason I mention them is that the good people at 
Electronics Boutique have taken the time to make finding these 
games easy for us Mac users.  On the box of each dual platform 
program they've placed a sticker stating, “ALSO FOR MAC OS!”  
Well done, Electronics Boutique!  Your intelligent salesmanship 
means you'll be getting the cash sales your competition misses.

MacMice Rating: 4

 

Websites mentioned: 
http://www.humongous.com
http://www.humongous.com/channels/channel_spyfox.asp

Check out our sponsor!
http://www.smalldog.com
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Dinosaur Adventure 3D
Company: Knowledge Adventure, Inc. 
Estimated Price: $19.95
http://www.knowledgeadventure.com
Age Group: 4 -8

I'd heard so much about this program from my best friend's child 
that I had to buy it to see what all the fuss was about.

When I first started the CD, a window appeared and I was staring 
into the mouth of a large dinosaur, flanked by icons to the 
adventure, the workbook, and the website.  So I tested it and 
clicked on each one. I checked out the website first. Another 
window opened giving me a choice of servers.  Netscape was my 
choice, so I clicked.  There I was on the Internet at their Dinosaur 
Activity Center.  Knowledge Adventure, you have my attention! 
(By the way this site is a MUST.)

Now remember I haven't even gotten into installation yet. Next I 
clicked the Help icon. In the Help Center you have: Help on line, 
most asked Q & A, and “how to play.”  Again, I was impressed. 

My final choice before entering the game was The Workbook.  The 
Workbook itself is going to take a lot of my time playing... I mean 
reviewing.  I can print the pages, connect the dots, find the 
dinosaur, roam around mazes and much more!  At the end of the 
workbook is a little bit about each dinosaur I previously 
encountered.

It was about time I got into the game.  You are reminded to switch 
to 256-color mode (8-bit), which I do with a visit to the control 
panel. Immediately I'm greeted by a baby dinosaur and asked to 
type my name.  Once that's finished, I click “enter” and my cursor 
changes to a big blue hand.  This is sure to get the attention of the 
younger children. The graphics are wonderful!
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Now I'm on my way to the adventure. The object of the game is to 
find the 9 lost dinosaur eggs and earn hatching crystals which must 
be returned to the volcano to hatch. Once this is done we get to 
help the baby dinosaur hatch.  When all nine dinosaurs are hatched 
they will be able to stop the T-Rex from terrorizing the island.  At 
the bottom of the screen is the large arrow which takes you back 
you back to the volcano so you can deposit your eggs. The picture 
of the baby dinosaur is “help” and the picture of the nest holds 
your eggs and crystals.  There are also three dinosaur heads.  
Clicking on them increases the level of skill it takes to play the 
games.  The larger the head the harder the game. On the third level 
you play against the clock.  

Clicking on objects on the screen brings you information about the 
object, such as butterflies during the age of dinosaurs. A large 
crystal appears over the area where a game can be found.

I'm now going to collect eggs. My first game is sorting eggs.  
Excuse me while I work. As I match the eggs, my guide tells me a 
little bit about that particular dinosaur. You have the option of 
playing the games as many times as you like, but don’t stay too 
long at any one game as there's so much more to do here.  When I 
clicked on a dinosaur, occasionally my guide had a “magical 
crystal” that would give me a 3D mini-story about that dinosaur. I 
just finished another game, a maze this time.  What a wonderful 
way to learn!  There are so many different challenges for a child.  I 
could spend hours playing this game and not only have great fun, 
but learn a lot about dinosaurs!

What you get
Dinosaur 3D  comes with a CD-ROM. The CD itself has seven 
different games, 25 dinosaur movies, 3D graphics, and a printable 
activity workbook.

Requirements and Installation 
Dinosaur 3D requires Macintosh system 7.1.5 or higher, a PPC 
(120+MHz recommended), 16 MB RAM, 256-color, and at least a 
4X-speed CD-ROM drive.  (Like Spy Fox, this is a dual platform 
CD-ROM, which mean the disc can be used with Windows98/95 
and a Pentium PC.)

Summary
If your kids are aged 4-8, then Dinosaur 3D would make a perfect 
present under your Christmas tree. The graphics are wonderful, 
and whether you're playing the games, gathering eggs and crystals, 
or just watching the movies, the animation and graphics will keep 
any child (or their parent) interested for hours.  It's easy to move 
about in the program, and it's so intuitive that kids just won't need 
much help from you parents!

An audience age of 4-8 is an excellent fit for this program, but I 
honestly think that there are some older children out there that 
could also enjoy the games in this program, while learning a lot 
about Dinosaurs from it.  The child that I spoke about in the 
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beginning of my review is ten years old and he loves this program.  
He first played it at his school and came home begging for it.  Can 
you guess what he'll be getting for Christmas from Aunt Lyn this 
year?

I highly recommend this program for your child.  You say you 
don't have children between those ages?  No problem.  Buy 
Dinosaur 3D and give it to your nephews and nieces as a present.  
What's that, you're an only child yourself?  OK, then buy it anyway 
and enjoy a truly fun game while you learn more about Dinosaurs.  
Dinosaur 3D is a winner!

MacMice Rating: 5

 

Websites mentioned:
http://www.knowledgeadventure.com

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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Barbie Fashion Designer
Company:  Mattel Inc.  
Estimated Price: $19.99
http://www.mattelmedia.com
Age Group: 6+

There are a lot of fashion designer wannabes out of work, and here 
is a program that allows them the freedom to design.

First you are given a screen that has Barbie on the right and the 
command buttons on the left. You then choose which type of outfit 
you'd like to make. There are six categories in all. For example, 
you could design clothes for a dream date, or perhaps something 
for "outdoor fun." Whichever you choose, you'll have plenty of 
options.

Once you've chosen your category, you go to the Clothing 
Workshop where you choose your outfit. I think I will go with a 
nice shirt and skirt outfit. On each side of Barbie there are arrows. I 
click on these to see different variations of tops and skirts. On the 
far left-hand side is a column (a sort of toolbar) filled with different 
icons. These icons represent different parts of my outfit. The first 
button is Category, second is Clothing, and the third is Accessories. 
Once I've finished there, I have the option of selecting a design for 
my fabric.

Ok, now on to the fourth button: Color Workshop. The markers 
begin to flash and we choose a color for our outfits. I click on the 
color and then on the area I want it to go, noting that I can change 
colors as often as I like. That done, I can move on to the fifth 
button selection, which is the Dressing Room. Now if I haven't 
completed the outfit (let's say I forgot the shoes), the program asks 
me to please finish the outfit as it reminds me about selecting shoes. 
Everything must be “colored-in” and taken care of. (I found that 
most children forget the belt...)

Ok, now I'm ready! Oh look, there's Barbie all dressed in my own 
outfit! Now I'm ready to leave the Dressing Room. I return to visit 
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the Design Workshop by clicking button #6: the Fashion Show. 
Here I must wait while Barbie gets ready.  Pretty shoes do a 
colorful 5 second countdown. Then what appears?  Why, it's an 
animated Barbie walking down a fashion runway in my very own 
creation! [Applause]  Once is not enough? Not for me, anyway, so 
there's a repeat button so I can watch her over and over and over... 
well, you get the idea.  Doesn't she look beautiful?

But enough of that, and on to button seven. This is my Closet. In 
my closet I save the beautiful new outfit I just designed. I can get 
also rid of old clothing by "giving them to charity," represented by 
a basket at the bottom of the screen. Of course, we know it's really 
just the Trash, but it's not such a bad thing if kids learn there's a far 
better way to deal with old or unwanted clothes than throwing 
them away.  It's an acceptable deception.

The eighth button selection is the Print workshop. I can print my 
creation onto special "fabric" for Barbie to wear or on regular 
paper for a child to color. It could be complicated, but Barbie is on 
hand to give a child step by step instructions on how to properly 
print the outfit.

The last button in the column is the Quit button. For some reason, 
there are no warnings there, and I DO NOT want to click on this 
button unless I'm absolutely sure I'm finished.  One false click here 
and the program ends without a second chance dialog box, so 
caution your children about this particular Quit button. That's not 
how Macs usually work, so beware.

Movement around in Barbie's Fashion Designer is made as easy as 
possible, and I just follow Barbie's instructions throughout. Barbie is 
there to guide a child through each phase of the development of 
her outfit. 

What I get 
Barbie Fashion Designer comes with a CD-ROM, a user guide 
book, marker pens, fashion shoes, ribbons, hooks and loops, seam 
stickers, and glitter paint for her fashions. Also included is the 
special paper that is needed for your own little girl to print out the 
fashions she's designed for her own Barbie to wear. 

Please read the booklet that comes with the program with your 
child. It gives all the information needed not only to run the 
program, but important instructions about the storage of the 
materials included with it. Nothing is worse than the look on your 
daughter's face when she goes to make her outfits, but finds that 
her materials have been ruined. 

Requirements and Installation 
Barbie Fashion Designer requires Mac OS 7.1 or greater, a PPC 
(90MHz recommended), 16 MB RAM, and at least a 2x-speed 
CD-ROM drive. Barbie Fashion Designer must be installed before 
running, and won't run off the CD-ROM.  Also needed is a laser or 
ink jet printer.
Note: Virtual Memory should be ON for technical reasons.  It is 
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also advised that background printing should be turned OFF for 
improved printing performance. 

Summary 
We have four granddaughters and two adopted granddaughters. 
Like little girls everywhere, they're always yelling for everything 
Barbie. My problem was finding Barbie software for the Macintosh. 
Well here is one which, if you follow the age recommendation (6+) 
on the box, is perfect for your child. But those of us that have 
smaller ones (aged 3 to 7) should know there is simply no way that 
children can navigate this program without an adult's help.

The age recommended is right on, and I found it very difficult for 
the younger kids to completely understand. They would usually 
become frustrated in the area where Barbie goes to the Dressing 
Room. Also, I find children are always forgetting something. So, 
unless you want to help the child under 7 (which I will say is well is 
worth you time and effort), this program may not be for you.

But for kids 7 and up, this program is limited only by the child's 
imagination. Adding the accessories to the package was a 
wonderful idea. I played with this program with my grandchildren 
for hours. I helped them design their clothes for Barbie and we 
printed them, colored them, and dressed our dolls. It was great fun. 

The only concern I had with the program was what I found lurking 
within the packaging; inside the box were advertisements for other 
Barbie programs. That might be good in most cases, but not for us, 
because the colorful advertisments were only for the PC people. It's 
difficult to explain to children why they can't get these other Barbie 
programs. 

Stillt, I would recommend this program for all the Barbie lovers out 
there. And moms out there with smaller daughters (ages 3 to 7) 
may have finally found a great excuse to play with Barbie Fashion 
Designer themselves. I won't tell a soul! 

Final note: With Christmas coming, I was hoping to see more of 
Mattel's Barbie programs for the Mac. Unfortunately, local retailers 
still only have the Wintel versions on their shelves. Come on, 
Mattel, there are LOTS of Barbie supporters that use the 
Macintosh, especially now with the incredible sales success of the 
new iMacs.  Please give us more programs for our little "Barbies."

MacMice Rating: 3.5

 

Websites mentioned:
http://www.mattelmedia.com

Check out our sponsor!
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My Mac Magazine
GCSPhotoBug@WWBChat.com

X10
Hardware and Software Review

Imagine this:  You're driving slowly toward your house at dusk. As 
your house comes into view, you notice the outside light isn’t on. 
Hmmm, I wonder what's broken? There, it’s on now! Perfect 
timing!

As you open the front door, the living room light comes on. You 
drop your briefcase on the floor next to the couch and head to the 
bedroom for some comfortable clothes and a shower. As you walk 
down the hallway, the bedroom light comes on. After a refreshing 
shower, you head back to the living room. As you walk down the 
hallway you see the bedroom light go out behind you and the 
living room light come back on ahead of you.

After an evening relaxing, reading, and doing some reviewing of 
the tasks for the next day, you head off to bed. As you approach 
the bedroom, the light once again comes on, but at a soft glow. Oh 
no, that means it is after 11 PM, and you have an early meeting 
tomorrow! Just before you drift off to sleep you see the bedroom 
light fade to darkness.

What is the marvel behind all these automatic light shenanigans? A 
$1000 dollar electronic marvel system? Nope. Just a $250 
collection of X10 home automation components and some creative 
macros.

Hardware:
CP-290, Computer Interface  $69.99
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CM-11A, ActiveHome Computer Interface  $49.99
 

CM-17, Firecracker Computer Interface  $39.99
 

All interfaces require a Macintosh serial cable or adapter ($10.00 - 
$19.99 if not included in kit).  Firecracker requires a custom cable 
available from Always Thinking.
 

All interfaces from X10 (USA) Inc.
http://www.x10.com

 

Software:
MouseHouse, MouseHouse Electronics  $69.99
http://www.mousehouse.net
XTension, Sand Hill Engineering Inc.  $99.95
http://www.shed.com
ThinkingHome, Always Thinking, Inc.
http://www.alwaysthinking.com
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Not the X-Files
X10 is a standard for device communication, multiplexed (overlaid) 
over normal home electrical wiring to activate devices such as 
lamps or applicances. It can be used for a home automation system 
consisting of a controller box (which may or may not be interfaced 
with a computer) and individual modules for controlling appliances 
or other devices. 

For clarity I had better define some basic X10 terminology:

Device or Module - A light, appliance, or other thing you want to 
control (output devices), or a thing that sends information to the 
X10 system such as a motion sensor or a door switch (input 
devices). Lights and applicances are controlled by plugging them 
into an X10 module such as a lamp module or an appliance 
module, which is then plugged into an electrical outlet.
 

Event - An action involving a device, such as turning on a coffee 
pot or dimming a light to 60% brightness.

Macro - A set of instructions to perform one or more events that 
can be triggered by you or by a device such as your computer 
clock, a motion detector, a rain sensor, a door switch, or a light 
sensor.

The controller module sends signals to the device modules over the 
house electrical system wiring, either under your direct command, 
from stored events that trigger at set times, or under computer 
control and triggered by remote sensors. Appliances may be turned 
on or off, and lights may be turned on, off, or smoothly dimmed to 
intermediate levels. More exotic equipment such as video cameras 
or garage door openers may also be controlled. And with some of 
the controller modules, input devices such as motion sensors, 
moisture detectors, or door position sensors may be used to trigger 
events.

By combining input devices with output devices and software 
macros, some very complex behaviors can be constructed, such as 
the macros I referred to in my introduction, which sense the 
direction of a person walking in my hallway and activate the 
appropriate lights ahead of them, or set the brightness of lights 
based on the time of day. And someone who does not know 
AppleScript at the outset CAN write these macros, as I did.

Transceiver modules (which plug into an electrical outlet, but also 
have an antenna) allow motion sensors, remotes, and other modules 
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to send their signals without hardwired connections. The 
transceiver receives the radio signals and forwards them to the 
controller via your home’s electrical wiring. And one interface, the 
Firecracker, also works solely via radio signals to a transceiver. This 
means that portable home control using a PowerBook or iBook is 
doable today!

X10 is a fairly old technology, dating back more than a decade This 
means there is a wide variety of equipment and software available, 
from the very simple to the very complex. 

At its simplest, X10 is just a way to control lights and appliances 
from a central location. At its most complex, X10 is a way to 
automate your home so that one signal can put into action a whole 
sequence of events such as opening the garage door, turning on 
outside floodlights, activating your stereo system, turning up the 
heat, and starting a pot of coffee brewing as you drive up to your 
house.

X10 devices are made and sold by a wide variety of companies, 
and so are widely available.

The Main Actors
I reviewed three computer interfaces for X10 systems:
CP-290, the oldest X10 interface (I have had mine since the early 
1980s).
CM-17, Firecracker, the newest X10 interface
CM-11A, Active Home (CM-10 – the IBM Home Director and 
CP-10 are similar)

I reviewed three Macintosh programs:
MouseHouse, from MouseHouse Electronics
Xtension, from SandHill Engineering
ThinkingHome, from Always Thinking, Inc.

Hardware capabilities:
CP-290 Computer Interface – Supports one-way communication 
only. Does not support macros. Does not support groups of events. 
Stores scheduled events in the interface (computer can be 
disconnected). Stored events may be read by the computer.

CM-17, Firecracker Computer Interface – Requires a radio 
transceiver. Supports one-way communication only. Does not 
support macros. Does not support scheduled events.

CM-11, Active Home Computer Interface – Supports two-way 
communication. Supports macros. Supports groups of events. 
Stores scheduled events and macros in the interface (computer can 
be disconnected).

Software capabilities:
MouseHouse – Requires interface to be connected at installation. 
Uses AppleScript for communication. Allows events to be 
downloaded to controller. Supports limited macros.
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XTension – Does not require interface to be connected (has a 
“Monitor only” mode), which allows one to develop and 
troubleshoot events and macros offline. Uses AppleScript for 
communication. Does not allow events to be downloaded to 
controller. Supports unlimited macros.

ThinkingHome – Does not require interface to be connected, which 
allows one to develop and troubleshoot events and macros offline. 
Uses AppleScript for communication. Allows events and macros to 
be downloaded to controller. Supports unlimited macros.

Impressions
I have had a CP-290 X10 interface for about 15 years, so I was 
very familiar with its operation. This is a dependable interface, 
though somewhat limited in functionality. (Echo, an X10 program, 
was the first program I bought for my just-released Atari ST.)

The CM-11A ActiveHome is a very capable interface, but none of 
the software that I tested used its full capabilities. Every software 
package was limited in some way, either not supporting all the 
possible macro capabilities, or limiting download capabilities to the 
interface.

The CM-17 interface is very limited in what it can do, and is 
dependent on location since it transmits all commands via a wireless 
signal.

MouseHouse is the most limited of the software packages I 
reviewed, having only recently adding support for storable macros. 
However, it's probably the best software for a beginner or a user 
who does not want to have to learn AppleScript. MouseHouse uses 
a control panel type interface for constructing macros, so it's very 
easy to construct them, but this same interface limits the capability 
of the macros. MouseHouse also has a very annoying text 
advertisement that repeatedly flickers at the bottom of the 
application window about every 15 seconds when the software 
scans the system status.

Xtension was my favorite software due to its flexibility and power. 
The example macros have some bugs (they gave non-fatal errors 
when run), but the technical support is superb, and I was able to 
resolve even complicated problems easily after one or two email 
exchanges with the developer. This is the software package that I 
used to set up the macros that determined direction of movement 
in my hallway to turn lights on ahead of the family member’s 
movements.

ThinkingHome software is very capable, but is still in final 
development, and so has some quirks and bugs. It is the only 
current X10 software for the Mac OS that supports the Firecracker 
(CM-17) interface.

There are many more control modules and devices available, such 
as remote wireless security video cameras (color, with sound, which 
we just purchased), garage door controllers, home stereo control 
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systems, DVD control systems, and even MP3 broadcasting and 
control systems so you can listen to your stereo anywhere inside or 
outside your house. Visit the X10 website and also search for links 
to other home automation sites to see the full range of devices and 
systems available.

Getting up to speed
With any X10 system it is best to start out with direct control of 
your devices, just to familiarize yourself with the operation. Then 
try setting up some simple timed events, such as turning on your 
outside lights at 7 PM. After you're comfortable with these 
controls, read the section of the user’s manual pertaining to 
macros. Examine the macros that came with your software (if any) 
to see how they should be written. Then edit the example macros. 
(This can be a complicated process with the more powerful macros, 
so allow youself ample time.) Congratulations, you're now a home 
automation guru!

Summary
X10’s website has specials regularly, so unless you just have to 
have a system immediately, you can get some very attractive 
discounts on very useful package deals. This is a great way to get a 
cheap start in home automation. You should also check the 
SmartHome site at http://www.smarthome.com. Their prices are 
higher than X10 in most cases, but they have a much greater 
variety of equipment available.

I recommend that beginners and non-technical users who can 
accept limited capabilities get MouseHouse, and that anyone who 
needs power and flexibility get Xtension or ThinkingHome. At this 
time I would recommend only the CM-11A interface. The CP-290 
is very old and is very limited in capability. The CM-17 is OK if 
you really want the wireless capability, but until software starts 
making up for its limitiations, you would need a CM-11A for more 
flexible or powerful control.

CP-290  Rating: MacMice Rating: 3.5
CP-17 Rating: MacMice Rating: 2.5
CM-11A Rating: MacMice Rating: 4

MouseHouse software: MacMice Rating: 3
Xtension software: MacMice Rating: 4
ThinkingHome software: MacMice Rating: 3.5

Websites mentioned:
http://www.x10.com
http://www.mousehouse.net
http://www.shed.com
http://www.alwaysthinking.com
http://www.smarthome.com

Check out our sponsor!
http://www.inno-tech.com
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By: Adam Karneboge 
Webmaster, My Mac Magazine
webmaster@mymac.com
 

Mac OS 9
Company: Apple Computer, Inc.
Estimated Price: $99.00
http://www.apple.com

It's hard to believe that it's been just a little over 2 years since 
Apple released Mac OS 8. The Mac OS has come a long way since 
then, and the release of Mac OS 9 further reinforces Apple's 
resurgence in today's competitive industry. Mac OS 9 is a 
significant release that brings numerous long-awaited features to the 
Mac OS. Best of all, it delivers them with the style and surprises 
that Mac users have become accustomed to.

Multiple Users
Perhaps the most exciting and long-awaited feature in Mac OS 9 is 
its capability to handle multiple users on one computer, while 
retaining preferences such as desktop patterns, Internet settings, 
privileges, and the like. It is a huge advance that will make the use 
of any computer shared by multiple users 100% easier.

Once Multiple Users is set up, you can assign different privileges to 
different users. You can create normal, limited, or Panels accounts, 
each with its own set of restrictions which can easily be fine-tuned. 
You can limit such features as control panels, Apple Menu Items, 
the Chooser, and specific parts of your hard disk if you wish. You 
can also limit the specific applications and CD/DVDs the users are 
allowed to open.
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Unfortunately, the use of Multiple Users does slow the system 
down somewhat. When I had multiple users enabled, I experienced 
a startup "hang" of almost a minute on my "Wallstreet" 
PowerBook G3/250, and about 30 seconds on a Blue and White 
G3/450. Turning Multiple Users off yielded normal startup times. 
Also disturbing is the fact that many programs don't cooperate well 
with Multiple Users,  especially the new Panels interface, meaning 
that you may need to wait for updates to take full advantage of this 
exciting new feature.

Voice Verification
While Multiple Users is exciting, the "neatest" new feature in Mac 
OS 9 has to be voice verification; the ability to speak your 
password as opposed to manually typing it. Once you enable voice 
verification, you can set up an alternate password for each user. 
Each user can then simply speak a phrase to log into the computer 
instead of manually typing a password. I tested voice verification 
several times with other people, and neither of us could break the 
other person's password. However, we often had trouble speaking 
our own  passwords, and we would've been locked out of our own 
systems if it weren't for the option of typing our password in as a 
backup.  :-)

Unfortunately, Apple seems to be contradicting itself in this area. 
Apple's new PowerMac G4 systems don't come with a PlainTalk 
microphone, and although you can buy one, it's the first time in 
years that Apple hasn't included a microphone with their high-end 
systems. Even worse is the fact that Apple's iBook lacks a built-in 
microphone, and doesn't even have a standard sound-in mini-plug 
jack, meaning that the only option for sound input here is the use 
of a USB microphone, an example of which I still have yet to see. 
What's more, the USB microphone would take up the single USB 
port on the iBook—a precious commodity. Do you really want to 
sacrifice a Zip drive for the "neatness" of voice login?  I didn't 
think so.

Sherlock 2
Apple's most advertised feature in Mac OS 9 is Sherlock 2, a major 
upgrade to their one-stop source for searching both your computer 
and the entire Internet. Sherlock 2 is the third Apple-branded 
program to utilize the "smoothed" window interface which has 
received mixed reviews from the press. Nonetheless, Sherlock 2 
itself has many exciting new features.
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Sherlock 2 has been rid of the "tabs" appearance, and now uses 
channels to select which type of content you want to search for. 
Channels allow you to organize your Sherlock plug-ins, a big 
advance over the previous version. When you click on a channel, 
all of the search sites (plug-ins) available for that channel appear in 
the top section of the window, and after your search is complete, all 
results appear in the bottom part of the window. (See above 
Screenshot.)

"Find File" and "Find by Content" have been combined into the 
"Files" channel, and separate Internet-related channels, such as 
"People," "Shopping," and "Sports" will allow Sherlock to custom 
tailor its content listing based upon what you're searching for. So, 
for example, if you're using the "People" channel, resulting 
columns will be "email address" and "phone number." Searching in 
the "Shopping" channel will yield results appropriate to 
e-commerce sites such as Amazon.com, eBay, and others. You can 
still add plug-ins from various sites into the "Internet Search Sites" 
folder, but with the addition of channels they'll be much less 
cluttered than before.

Security
Amongst the many new features of Mac OS 9 are two new utilities 
that will make using your computer easier, more efficient, and most 
of all, more secure. The first part of this system is the Keychain, 
which has been brought back from the shelved PowerTalk software 
suite. The Keychain provides users with a way to store all their 
passwords in one central location, and then unlock all of them using 
a single password via the Keychain Access control panel or the 
Keychain control strip. Users can specify what level of security 
should be taken when unlocking the keychain, such as having it 
automatically lock itself after a certain period of time or when the 
system goes to sleep. 
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The Keychain Access control panel supports multiple keychains, 
and also supports certificates, which are special types of encrypted 
passwords for use with different types of Internet services. It's 
important to note, however, that for the true power of the 
Keychain to be unlocked, applications will have to be updated, or 
"made aware," of the Keychain before the passwords you store in 
them can also be stored in the Keychain. Fortunately, many 
applications are already Keychain aware as of this writing, including 
Timbuktu Pro from Netopia, and Apple's own AppleShare client. 
Look for more applications to be made Keychain aware in the next 
few months.

Another application that is Keychain aware is Apple Secure 
Encryption, which gives users built-in encryption and compression 
accessible via drag-and-drop on the Apple Secure Encryption 
application. Users can also encrypt files via the "Encrypt" 
command available via the File menu or contextual menu. The 
encryption technology that Apple uses is extremely secure, yet 
very easy to use. Double-clicking on the encrypted file will result in 
immediate decryption and opening in its creator application. Once 
the file has been worked upon, it can be re-encrypted just as easily. 

Encryption of files is very fast, and compression savings are 
generally good, though not nearly as good as Aladdin's StuffIt 
technology. And while Apple's encryption most likely won't 
become the Internet standard, the convenience of having a 
powerful feature such as this built into the OS means it's now easy 
to guard sensitive files from wandering eyes.

Update Efficiently
One of the features of Mac OS 9 that will make your computer 
easier to use, especially if you're a new user, is Software Update 
1.0. The Software Update control panel functions in a very similar 
way to the QuickTime Updater application, allowing users to check 
for updates available on Apple's servers and subsequently 
download and install them. Users will have a much easier time 
determining what updates their computer needs, and it turn, make 
it easier for Apple to provide support to its users via updates. It's a 
win-win situation.

Additionally, Software Update 1.0 features a scheduler, similar to 
Sherlock's, which will allow you to specify times at which Software 
Update should automatically check for updates. Of course, 
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Software Update requires an Internet connection to work, and if 
you have a dial-up connection, it might be better to manually check 
for updates unless you can be sure you'll be connected at the time 
that Software Update is scheduled to hunt down updates.

File Sharing Expanded
My favorite feature of Mac OS 9 is the new TCP/IP (Internet) File 
Sharing. When you set your File Sharing control panel to "Enable 
File Sharing clients to connect over TCP/IP," anyone in the world 
that knows your IP address can connect to your computer, 
provided that they have an account on your computer, of course. 
And creating accounts has never been easier, as the Users & 
Groups control panel is now integrated as a "tab" in the File 
Sharing control panel, eliminating the need to have two control 
panels open to set up File Sharing services.

With these TCP/IP enhancements comes an all new Network 
Browser 2.0, which is capable of not only seeing AppleTalk 
networks, but also TCP/IP networks based on domain names. Even 
more impressive is that you can also see FTP servers, all in one 
application. However, the Network Browser does seem a bit slow 
as compared to the Chooser, and as long as the Chooser is there, 
users will continue to use this tried-and-true way of sharing files 
both over your local network and over the Internet via the "Server 
IP Address" button.

Other Nifty Features
Other new features worth noting in Mac OS 9 include ColorSync 
3.0, which has been redesigned and features color management for 
input, display, and output. ColorSync 3.0 also has enhanced 
AppleScript support, and includes saveable workflow profiles and 
other enhancements. The Monitors & Sound control panel has 
been split into two, and the AppleCD Audio Player supports "3D 
Stereo" on ATAPI/IDE CD/DVD-ROM drives

Mac OS 9 includes a client/server version of Apple Remote Access, 
FontSync for identifying fonts based upon characteristics, 
CarbonLib for compatibility with Mac OS X applications, 
notification dialogs that don't block out the rest of the system, and 
a new version of the LaserWriter driver which is now fully 
scriptable.

 

The Summary
Mac OS 9.0 is a significant upgrade to the Mac OS that will make 
your computer easier to use, easier to share, and in turn, make you 
more productive. The additions of Multiple Users, Sherlock 2, auto 
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software updating, the Keychain, and other enhancements are all 
wonderful additions to an OS that is already the best on the 
market.

Mac OS 9 is not without problems, however. On my "Wallstreet" 
PowerBook G3/250 with 192MB of RAM and virtual memory off, 
Mac OS 9 normally takes up anywhere between 45 and 65 MB of 
RAM just to run the system! That's ridiculous. What's more, as of 
the time of this writing, there were significant incompatibilities with 
numerous applications classified as "essential" by countless groups 
of Macintosh users. Countless printer, scanner, and other peripheral 
drivers have also been "broken" by Mac OS 9. 

Also in question is the price of this new upgrade. For what you get, 
is $99.00 really worth it?  For some users, such as those taking 
advantage of Multiple Users, it may be. But mainstream users that 
already have a stable system under Mac OS 8.x may want to hold 
out until Mac OS X is released next year.

The benefits of Mac OS 9 are clear, but for some users, the 
potential problems may outweigh those benefits. While it's an 
excellent upgrade to the excellent OS that makes our "Macs" Macs, 
you should upgrade to Mac OS 9 with caution.

MacMice Rating: 3

 

Websites mentioned:
http://www.apple.com

Check out our sponsor!
http://www.smalldog.com
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By: Adam Karneboge 
Webmaster, My Mac Magazine
webmaster@mymac.com

 

N2MP3 1.0.2
Company: Proteron, L.L.C.
Estimated Price: $34.95
http://www.proteron.com
http://www.n2mp3.com

Let's face it: MP3 (MPEG Layer III) is the future, and a little over a 
year ago I would not have said that MP3 on the Macintosh could 
compete with MP3 on the PC. The same is not true today, 
however. MP3 has taken the Macintosh world by storm, and 
products such as N2MP3 from Proteron Software show us why 
the Macintosh is not only a viable machine for MP3 creation, it's 
also the best  machine to do it.

First, however, we need to distinguish the difference between 
N2MP3 and similar MP3 tools out there today. N2MP3 is not a 
MP3 player, it is an encoder, which does simply that: encodes audio 
files from CDs into MP3 format for storage on your hard disk and 
playability whenever you want. Where N2MP3 is different, 
however, is how it encodes these files. Proteron has done a great 
job of taking the daunting task of encoding MP3 files and taming it 
with the simplicity of the Macintosh.

Easy as 1-2-3
It's never been easier to encode MP3 files. N2MP3's easy installer 
makes installation a snap. After a quick restart, your Macintosh is 
transformed into an encoding headquarters. And don't worry if 
you're new to MP3. N2MP3 comes with a superb manual which 
could easily become your A-Z guide on everything MP3.

After N2MP3 is installed, you choose an Audio CD from which to 
extract audio files. Once you insert a CD, all you have to do is drag 
and drop files from the Audio CD's window to a location on your 
hard disk. N2MP3 will launch, and will automatically start encoding 
your files. N2MP3's encoding window looks strikingly similar to a 
standard file copy, and expanding it yields specific information for 
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the track. Additionally, N2MP3 will play the audio CD for you 
while it's encoding. While Proteron doesn't recommend using this 
feature on older Macs, it worked fine on my "Wallstreet" 
PowerBook G3/250 which is well over a year old now.  I would 
think any G3 would have the horsepower to play the audio track 
while encoding.

 

Information?!
All MP3 files have tags (ID3) that store information about them. 
Before encoding begins, N2MP3 will prompt you to enter 
information such as the title of the song, album, year, and genre 
(type of music). But entering all that information can be a real pain, 
which is why N2MP3 has full support for the CD Database 
(CDDB). The CDDB is a database of CD titles, artists, and track 
information available over the Internet. If you're online at the time 
you insert an Audio CD, N2MP3 will automatically contact the 
CDDB and retrieve the information for you! And here's the best 
part. Not only do you not have to enter the information manually, 
but N2MP3 will transform the Audio CD window, naming tracks 
with their track names. For example, instead of "Track 04" it will 
insert the name of the song, like "The River." Awesome!
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Fine Tuning
While N2MP3 is ready to encode right out of the box, it does have 
a slew of specific options for seasoned MP3 veterans. N2MP3 
allows you to set the bit rate of the MP3 file, and also supports 
Variable Bit Rate encoding (VBR). The higher the bit rate, the 
better quality your music will be. Be warned, though. While 
N2MP3 supports VBR encoding, not all MP3 players do. 
Thankfully, all the popular ones do, including MACAST (formerly 
MacAMP) and SoundJam MP. N2MP3 also supports ID3v2 
information tags, Audio Ripping (AIFF) for burning your own 
Audio CDs, and default file information for all the popular MP3 
players.

N2MP3's numerous options make MP3 encoding a personal 
experience. However, its performance is also unmatched. On my 
"Wallstreet" PowerBook G3/250, N2MP3 performed very well, 
often taking only as long as the song played to encode. For 
example, if I were encoding a 4 minute track, it would take 
approximately 4 minutes to encode. Pretty good, if you ask me. 
And best of all, the quality of encoding is top-notch.

Requirements/Availability
N2MP3 requires a PowerPC Macintosh running Mac OS 8.0 or 
later and (of course) a CD-ROM or DVD-ROM drive capable of 
Audio CD playback. Don't let this scare you, though. If your 
computer came with a CD or DVD drive, it's more than capable.

N2MP3 is available at the N2MP3 website at 
http://www.n2mp3.com. N2MP3 costs $34.95 to register, but is 
available as a limited demo, meaning that N2MP3 will only encode 
one minute of your song while in demo mode. This will allow you 
to properly evaluate N2MP3 while not cheating Proteron at the 
same time.

The Summary
N2MP3 is a superb MP3 encoder that brings respectable encoding 
to the Macintosh. N2MP3 is not only speedy, its quality is 
outstanding. Furthermore, its integration with the Mac OS and the 
CDDB makes it simply the easiest to use encoder today, Mac or 
Windows. And if you're new to MP3s, its manual just can't be beat.

N2MP3's $34.99 price point is a bit steep, especially since you'll 
have to invest in a separate player to play the files N2MP3 creates. 
$30.00 would be better, but $34.99 is pretty darn reasonable for an 
encoder of such quality. While some may prefer an all-in-one 
encoding and player solution such as SoundJam MP, I don't. The 
ease of use, speed, and quality of N2MP3 means that I won't be 
encoding with anything else for a long time. A lower price would 
mean a perfect score, but for now...

MacMice Rating 4.5.
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Websites mentioned:
http://www.proteron.com
http://www.n2mp3.com

Check out our sponsor!
http://www.inno-tech.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

It is a privilege to review many excellent books every month. Book 
Bytes honors the best of the best with our honorary Second 
Annual Book Bytes Awards. Congratulations to all the talented 
and dedicated authors, editors, designers, and everyone involved 
in bringing outstanding titles to our readers. Now, the envelope, 
please!

Best GENERAL MACINTOSH book
 
The Macintosh Bible, 7th Edition
by Sharon Zardetto Aker 
http://www.thetipster.com
from Peachpit Press 
http://www.peachpit.com

Best MAC OS book over $20 
 
Using Mac OS 8.5 
by Brad Miser 
bradm@iquest.net
from Que Corporation 
http://www.quecorp.com

Best MAC OS book under $20
 
 8.6 Visual QuickStart Guide
 by Maria Langer 
http://www.gilesrd.com/mlanger
from Peachpit Press 
http://www.peachpit.com
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Best INTERMEDIATE-ADVANCED 
MACINTOSH book
 
Macworld Mac Secrets, 5th Edition
by David Pogue 
http://www.davidpogue.com 
and Joseph Schorr 
from IDG Books Worldwide 
http://www.idgbooks.com

Best BEGINNING MACINTOSH book
 
The Little Mac Book, 6th Edition 
by Robin Williams 
http://www.ratz.com
from Peachpit Press 
http://www.peachpit.com

Best iMAC book for experienced users
 
How to Do Everything with Your iMac
by Todd Stauffer 
http://www.mac-upgrade.com 
from Osborne/McGraw-Hill 
http://www.osborne.com

Best iMAC book for new users 
 
Easy iMac 
by Lisa Lee 
from Que Corporation 
http://www.quecorp.com

Best MAC HARDWARE book
 
Macworld Mac Upgrade and Repair Bible
by Todd Stauffer 
http://www.mac-upgrade.com 
from IDG Books Worldwide 
http://www.idgbooks.com

Best CROSS-PLATFORM HARDWARE book
 
The Little Web Cam Book for Windows and Macintosh 
by Elisabeth Parker 
http://www.byteit.com, 
from Peachpit Press 
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http://www.peachpit.com

Best PHOTOSHOP book over $20
 
Inside Adobe Photoshop 5, Limited Edition 
by Gary David Bouton and Barbara Bouton 
http://www.theboutons.com, 
from New Riders Press 
http://www.newriders.com.

Best PHOTOSHOP book under $20
 
Photoshop 5.5 for Windows and Macintosh
Visual QuickStart Guide
by Elaine Weinmann and Peter Lourekas,
from Peachpit Press http://www.peachpit.com

Best PHOTOSHOP book for beginners
 
Photoshop 5 for Macs for Dummies 
by Deke McClelland 
http://www.dekemc.com 
from Dummies Press 
http://www.dummies.com

Best PROJECT book
 
Photoshop 5 Artistry 
by Barry Haynes and Wendy Crumpler 
http://www.maxart.com 
from New Riders Press 
http://www.newriders.com.

Best DIGITAL ART TECHNIQUES book
 
Photoshop Studio Secrets, 2nd Edition
by Deke McClelland 
http://www.dekemc.com 
and Katrin Eismann 
http://www.photoshopdiva.com 
from IDG Books Worldwide 
http://www.idgbooks.com.

Best DESIGNER'S GUIDE 
 
Getting Started with 3D 
by Janet Ashford 
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http://www.jashford.com 
and John Odam 
http://www.infonex.com/beardsley 
from Peachpit Press 
http://www.peachpit.com

Best DESKTOP PUBLISHING book
 
QuarkXPress 4 book
by David Blatner 
david@moo.com 
from Peachpit Press 
http://www.peachpit.com

Best PALM book over $20
 
Palm Pilot, The Ultimate Guide, 2nd Edition 
by David Pogue 
http://www.davidpogue.com 
from O’Reilly & Associates 
http://www.oreilly.com.

Best PALM book under $20 
 
Palm III and PalmPilot Visual QuickStart Guide
by Jeff Carlson 
http://www.necoffee.com 
from Peachpit Press 
http://www.peachpit.com.

Best WEB SEARCHING book 
 
Search Engines for the World Wide Web, 
2nd Edition, Visual QuickStart Guide 
by Emily and Alfred Glossbrenner 
gloss@gloss.com 
from Peachpit Press 
http://www.peachpit.com

Best INTERNET DIRECTORY 
 
Harley Hahn’s Internet & Web Yellow Pages, 
Millennium Edition 
by Harley Hahn 
http://www.harley.com 
from Osborne/McGraw-Hill
http://www.osborne.com.
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Best ONLINE AUCTIONS book
 
The Complete Idiot’s Guide to Online Auctions 
by Michael Miller 
http://www.molehillgroup.com 
from Alpha/Que/Macmillan 
http://www.mcp.com.

 

 

Author of the year
DEKE McCLELLAND 

http://www.dekemc.com
whose Photoshop 5 Bible Gold Edition
from IDG Books Worldwide http://www.idgbooks.com 
and MANY  other titles published recently, from several 
publishers, achieve the highest possible standard for 
computer books.

 

 

Publisher of the year 
IDG BOOKS WORLDWIDE 

http://www.idgbooks.com, 
for their outstanding bibles, Dummies books, and 
general excellence. Special appreciation goes to 
Stephanie Rodriguez and April Whitney, the publicists 
at IDG who keep Book Bytes supplied with impressive 
titles and author-editor support.

 

Websites mentioned:
http://www.thetipster.com
http://www.peachpit.com
http://www.quecorp.com
http://www.gilesrd.com/mlanger
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http://www.davidpogue.com
http://www.idgbooks.com
http://www.ratz.com
http://www.mac-upgrade.com
http://www.osborne.com
http://www.byteit.com
http://www.theboutons.com
http://www.newriders.com
http://www.dekemc.com
http://www.dummies.com
http://www.maxart.com
http://www.photoshopdiva.com
http://www.jashford.com
http://www.infonex.com/beardsley
http://www.davidpogue.com
http://www.necoffee.com
http://www.harley.com
http://www.molehillgroup.com
http://www.mcp.com

Check out our sponsor! 
http://www.macbookshop.com/stevebook2.html
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

BOOK BYTES RATING SYSTEM:

MacMice Rating: 5 = AMAZING book, one of a kind, 
sensational

MacMice Rating: 4 = OUTSTANDING book through and 
through

MacMice Rating: 3 = GOOD book, worth every penny

MacMice Rating: 2 = OKAY, but nothing special

MacMice Rating: 1 = NOPE, forget it, and read something else

 

 
The Best of Online Shopping
by Lisa and Jonathan Price 
http://www.theprices.com
Ballantine Books 
http://www.randomhouse.com/BB
ISBN 0-345-43681-4, 498 pages
$16.00 U.S., $24.00 Canada

I'm becoming fond of these authors, from a previous review and 
this new title. They are generous, smart, and helpful, in a world that 
is becoming increasingly selfish. How does this matter in a book 
about online shopping? Lisa and Jon provide their personal website 
recommendations, meaning they have spent time at every URL, 
often completing online transactions to test the sites.

More importantly, this ambitious book begins with a 70-page 
comprehensive Q&A on all the essential details online shoppers 
need to optimize the experience, including:

• How do I cancel an order with an online store? (You need to act 
quickly!)

• Is registration, or membership, primarily a convenience for the 
store, or for me? (It depends.)
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• How can I search for a product if I don’t know a brand name? 
(Use a unique keyword.)

and dozens more, in the same vein.

Next question: why spend any $$$ for such a book when the web 
(and now Sherlock II) is overloaded with aides for online 
commerce? My response: nothing beats a physical book for 
subject-based browsing, especially when each URL and link has 
been screened by the hard-working couple. Updates will be posted 
at the authors’ own website.

My personal favorite topics in the book are: batteries, books, cars, 
computers, investing, maps, music CDs, travel adventure, and 
travel planning. (Once I buy that new car, I’m off on an 
adventure, having invested wisely and loaded up with the best 
maps and music.)

I am not an ambitious Internet shopper, and I choose my 
expenditures carefully. If I were looking right now for prescriptions 
and over-the-counter drugs (7 pages), maternity clothing (3 pages), 
or video and computer games (5 pages), I would look first in The 
Best of Online Shopping. The book is affordable, and will pay for 
itself the first time you use it successfully to buy something via the 
Internet. RECOMMENDED.

MacMice Rating: 3

 
InDesign for Macintosh & Windows, 
Visual QuickStart Guide
by Sandee Cohen 
SandeeC@aol.com
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-35447-0, 295 pages
$17.99 U.S., $26.95 Canada

Will desktop publishing (DTP) readers rush out and cross-grade to 
Adobe InDesign, then dash to the bookstore for a third-party 
software manual? If so, which book will they choose, and why? 
Adobe’s own “Classroom in a Book” on InDesign just arrived at 
the My Mac loading dock, and it will be reviewed soon here in 
Book Bytes. First, though, let’s look at this Visual QuickStart 
Guide.

The December issue of Macworld magazine 
<http://www.macworld.com> features an excellent review of 
InDesign by Deke McClelland, one of our favorite authors. Reading 
Deke’s informed commentary makes me very  happy I'm not a 
DTP professional who is faced with the dilemma of deciding which 
high-powered, expensive application to use as my primary 
workhorse.
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Sandee Cohen’s opening section features InDesign’s interface 
elements and palettes, in clearly-numbered columns. The 
two-column Visual QuickStart format works well here, with text in 
the outside columns, and itemized screen shots inside. She 
continues this technique in subsequent chapters, as readers are 
introduced to document characteristics, including text and objects.

Graphics are clearly referenced in the instructions, which are 
delivered in multi-page lessons. Later chapters address working in 
color, advanced procedures, and comparisons with (you guessed 
‘em!) PageMaker and QuarkXPress. Overall, InDesign for 
Macintosh & Windows, Visual QuickStart Guide packs a 
potent punch in a pygmy package (sorry, Sandee, I couldn’t resist), 
with useful tutorials aimed at beginning and intermediate DTP 
folks.

The author intends to post updates to this book at the Peachpit 
website, from a link which has the same name as the title. If you 
already own InDesign, look over this RECOMMENDED book to 
see if it suits your learning style. If you're newly considering using 
the software, the same advice holds. Let me know what you 
decide, in either case.

MacMice Rating: 3

 
Acrobat PDF Bible
by Ted Padova 
ted@west.net
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3242-1, 702 pages plus CD
$39.99 U.S., $56.99 Canada, £36.99 U.K.

We have several members of the My Mac Magazine editorial team 
who are familiar with Acrobat 4.0, and use it regularly to create 
PDF documents. I am not one of these enlightened users. Your 
humble book reviewer will evaluate some basic aspects of the 
Acrobat PDF Bible, and hope I can get out of town before the 
experts get on my trail.

Portable Document Format (PDF) is a cross-platform standard for 
electronic document distribution. Our magazine recently expanded 
to PDF, and is now available from our <http://www.mymac.com> 
website in both PDF and DocMaker versions. The choice is yours.

Author Ted Padova immediately deals with the overlapping use of 
component names such as Acrobat 4.0, Adobe Acrobat, Acrobat, 
and Acrobat Exchange. Then he explains what PDF is, and how it 
works, followed by a description of each module in the software 
suite. He sets the tone of a serious, focused resource manual in the 
IDG “bible” tradition.
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Most of us use Acrobat Reader fairly often without embracing its 
depth and features. The author delivers both barrels, with over 80 
pages on “Viewing and Searching PDF Files” and “Using Acrobat 
Reader.” The buyers of this Acrobat PDF Bible will feel their 
hearts pound upon turning to Part Two: “Creating PDF 
Documents.” 

This 170-page unit is the focal point of the book, covering 
PDFWriter document creation, Acrobat Distiller, 
importing/exporting, and Acrobat Exchange. The text is a mixture 
of useful information and itemized instructions, including plenty of 
tips and screenshots. I honestly wish I had the personal resources to 
put the author’s wealth of knowledge to work, but I know when 
I'm out of my depth. My gut feeling is that he knows his Acrobat 
through and through.

Part Three looks like fun: “Enhancing PDF Documents,” in which 
ambitious users can make their Acrobat files exciting and versatile. 
By the time surviving readers make it to Part Four: “Advanced 
Acrobat Applications,” they are either hooked or devastated. This 
book is serious, friends, and worth every cent for the power-user 
and ambitious learner. Padova’s final 70-page chapter, “Using 
Plug-ins,” is thick with third-party enhancements to Acrobat 4.0, 
including a well-designed chart to help users obtain demo software 
from manufacturers’ websites.

If I knew enough to swim with the big fish, I would certainly 
RECOMMEND Acrobat PDF Bible for users prepared to learn 
from the guru’s guru. If this mighty software package is one of 
your tools of the trade, you should seriously consider owning the 
book.

Ted Padova adds, via email:

I would say that none of us in the computer applications 
software world knows all the answers for any given product. I 
learn something new about Acrobat every time I open the 
application. The PDF Bible was written for a broad audience of 
both PC and Mac users with the novice, intermediate, and 
advanced user in mind. Hopefully there's a little something 
the end user, regardless of his/her level of sophistication, 
will learn each time a page is turned or a new command in the 
program is explored.

I receive e-mail regularly from readers and answer many 
questions. When I find recurring questions appearing from 
different readers, I try to post some tips and techniques on 

my web site at: http://www.west.net/~ted

MacMice Rating: 4

 
Adobe Photoshop 5.5 Web Edition, 
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Classroom in a Book
by “the staff at Adobe” 
http://www.adobe.com/adobepress
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-65895-X, 537 pages plus CD
$45 U.S., $68 Canada

This “classroom in a book” format breaks the Photoshop learning 
process into sixteen substantial lessons. A center section has color 
examples of some of the material, plus a gallery of completed art 
projects. “Web Edition” in the title refers to new info on designing 
web graphics, which is the major reason for upgrading from 
Photoshop 5 to version 5.5, as I read in Macworld magazine.

The CD includes the necessary image files to work on the projects. 
The disk also contains several tutorials and movies to help readers 
learn more about both the Photoshop and ImageReady 
components of P5.5.

Every tutorial is itemized, giving the book a genuine classroom 
look and feel. This approach may be rigid for some creative people, 
so thumb through the text to determine if your learning style 
matches the official Adobe methodology. Introductory units cover 
the basics of Photoshop and its usage on the web in precise, 
task-based details.

The sixteen projects take users from fundamental get-acquainted 
exercises through layering, painting, and retouching, to pro-level 
activities including color management and “Optimizing Images for 
Web Publication.” The writing style is thorough, but a bit dry and 
impersonal.

My feeling is that Adobe Photoshop 5.5 Web Edition, 
Classroom in a Book will serve serious students of this latest 
upgrade who learn via the itemized format. As new InDesign titles 
arrive at our Book Bytes warehouse, I’ll do my best to review as 
many as possible to help you digital artists and photographers 
decide which books are best for both content and value.

MacMice Rating: 3

 
The Complete Idiot’s Guide to MP3: Music on the Internet
by Rod Underhill and Nat Gertler
Alpha / Que / Macmillan 
http://www.mcp.com
ISBN 0-7897-2036-1, 294 pages plus CD
$19.99 U.S., $29.95 Canada, £14.50 U.K.

We don’t have mosquitoes here in southern Arizona, but I've been 
badly bitten by the MP3 bug. If you want an intelligent, extensive 
discussion of MP3 on the Macintosh, head over to 
<http://www.tidbits.com>, and follow the recent TidBITS Talk 
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thread on MP3. You will be smarter from doing so.

When this book arrived, I tore open the plastic CD envelope and 
listened to every musical selection on the disk. Most of them were 
not to my taste, but on my hard disk I kept performances of a 
piano quartet by Brahms and the “Moonlight Sonata” by 
Beethoven, both classical works. The majority of the other pieces 
are popular music, which is distracting when I listen here at my 
Macintosh, but the range and quality of the music is satisfactory.

What about the text? In spite of the overall bias toward Windows, 
the authors do recognize the Mac as a viable computing and MP3 
platform. For most users, there isn’t too much you need to know 
to enjoy MP3 technology, and The Complete Idiot’s Guide to 
MP3 provides a decent overview, including software, music 
downloads, and related matters.

The music business has been changed forever by the proliferation 
of MP3 music. New applications are appearing every month, which 
you can find with a search for MP3 at 
<http://www.versiontracker.com>. The entire process has a small 
learning curve and high satisfaction ratio, so take the plunge and 
enjoy the ride (sorry about the mixed metaphors, friends).

The Complete Idiot’s Guide to MP3 is best suited for 
Windozers, so give one to a close friend who uses the alternative 
platform, then borrow the disk and book for the music and 
information.

Nat Gertler explained to Book Bytes that the authors decided 
to focus on Windows and give sidebars for Mac users, directing 
them toward available software. He added that if the book were 
being started today, the decision may have been very 
different, as the options for Mac users have indeed (and 

happily) been improved.

MacMice Rating: 2

 
Looking Good in Print, 4th Edition
by Roger C. Parker 
http://www.rcparker.com
Coriolis Group 
http://www.coriolis.com
ISBN 1-56604-856-7, 285 pages
$29.99 U.S., $41.99 Canada

Chapter Thirteen is my lucky starting place, while thumbing 
through Looking Good in Print initially from back to front. This 
final chapter is an eye-opener for me, a non-designer. Simply titled 
“Redesign,” in 20 pages the author takes many sample low-impact, 
ineffective documents and shows us both before and after, by 
making them visually exciting and engaging. My favorite is the 
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letterhead for White Mountain Breweries, with Suds McKenzie, 
Vice President, and Rex Stout, Production Director.

Jumping to the front of the book, the opening “Getting Started” 
chapter sets the illustrative tone for the entire book. Page after 
page, the author and his collaborator incorporate text and graphics 
to cement every aspect of design into the reader’s brain cells. The 
physical book is a joy to hold and study, with very sharp text and 
graphics on high-quality paper stock. I consider Looking Good in 
Print to be exceptional value for money.

I am fascinated with typography, and spent over an hour enjoying 
the unit on “The Architecture of Type.” Each example is presented 
with an informed mixture of panache and humor. Every page in 
this book is itself cleverly designed, including appropriate sidebar 
tips, white space for notes and sketches, and stimulating 
illustrations. Ooh, here’s something nifty: a 16-page insert, “Do It 
In Color,” a crash course in applying ideas from the rest of the text 
and breaking out of the grayscale mode. 

The book is divided into two roughly equal parts, “Elements of 
Design” and “Putting Your Knowledge to Work.” Students and 
newcomers will get the most out of the first half, while everyone, 
including professionals, will benefit from part two. By the time 
readers get to Chapter Twelve, they're ready for Parker’s gallery of 
mistakes in “Common Design Pitfalls,” such as:

• Claustrophobic Borders and Boxes

• Overuse of Rotated Type

• Graphic Gimmickry.

Even though this is the fourth edition of Looking Good in Print, 
the book is a new one to me. I applaud it, and enthusiastically 
RECOMMEND the book to designers and students.

MacMice Rating: 4

 
Complete Idiot’s Guide to Online Auctions
by Michael Miller 
http://www.molehillgroup.com
Alpha / Que / Macmillan 
http://www.mcp.com
ISBN 0-7897-2057-4, 331 pages
$16.99 U.S., $25.95 Canada, £15.99 U.K.

If I go through my entire life without buying or selling anything in 
an online auction, that will be fine and dandy with me, but I expect 
I will need a book such as this one sooner rather than later. Last 
month we reviewed a competing “yellow” title from Dummies 
Press, and I prefer this “orange” book from Complete Idiot's.
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With each successive Idiot's book, my opinion of the series rises. 
Author Michael Miller is a personal favorite, with another title 
reviewed in this month’s bonus Book Bytes.

The Complete Idiot’s Guide to Online Auctions begins with a 
tearout card listing top five tips for buyers and sellers on one side, 
and a handy eBay quick reference on the other side. At the other 
end comes a dozen-page directory of hundreds of online auction 
sites, listed by name, URL, and type of auction. Good thinking, 
Michael.

In between are 28 chapters divided into four parts, covering 
everything readers need to know in order to optimize their online 
auction experience, and I mean everything. That reminds me of a 
suggestion: the “complete idiot’s” designation is insulting; how 
about changing the series title to NEED TO KNOW GUIDES?

What impressed me most when studying the book from cover to 
cover last week was how savvy the author is, and how well he 
communicates those skills to his readers. I learned how to prepare 
for both buying and selling online, and how to conduct myself at 
every stage of the process. The book is loaded with tips, 
screenshots, and a bazillion listings of potential auctions, all grouped 
intelligently.

eBay <http://www.ebay.com> receives special mention, being the 
grand old general auction site, and its competitors get ample 
coverage. More specific sites are here too, including international 
auctions, sporting goods auctions, jewelry auctions, and plenty 
more. The physical book incorporates the updated Complete Idiot's 
orange design, which makes the look and feel very user friendly.

At such an affordable price, I can’t think of any reason not to 
strongly RECOMMEND Complete Idiot’s Guide to Online 
Auctions! Now if I can obtain a beige G3 for just $99, I’ll let out a 
yell heard from Tucson to Taormina.

MacMice Rating: 4

 
Creating Web Pages with HTML Simplified, 2nd Edition
by maranGraphics 
http://www.maran.com
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-6067-0, 225 pages
$24.99 U.S., $32.99 Canada

It's been a while since one of the visually-exciting maranGraphics 
books has crossed my doorstep, and I welcome the opportunity to 
spend time with this title. The purpose of Creating Web Pages 
with HTML Simplified is to demonstrate in pictures and words 
how to take a website from concept to completion, with help from 
hundreds of colorful illustrations and screenshots.
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My initial thought is “Why use a lightweight book format to teach 
a heavyweight subject?” Ah, John, how looks can deceive. The 
creative maranGraphics team must have worked overtime to put 
this lesson-based package together, because I followed their 
instructions and enjoyed the process.

The book is well-suited to people who learn best from visual 
examples, including students in a classroom situation. The clever 
drawings are whimsical, but totally accurate. In two-page spreads, 
readers are taken from a basic HTML introduction all the way to 
publishing and publicizing their home-grown websites. You must 
see Creating Web Pages with HTML Simplified to appreciate 
the imagination and talent that went into its production.

It is fair to consider this book an introductory approach to the 
topic, when compared to other chubby titles on the Book Bytes 
shelf. You may want to think of it as a “just enough” manual, 
meaning either just enough to learn the basics, or just enough to 
get yourself into a real mess. As with many comparable books, 
results speak for themselves, and HTML was never intended to be 
easy to learn.

Some techie items are included, such as a summary of HTML tags, 
cascading style sheets, and a well-designed web-safe tear-out color 
chart card. Speaking of design, this book is designed from cover to 
cover, and is a joy to study. For readers who learn best from 
image-based lessons, Book Bytes RECOMMENDS Creating 
Web Pages with HTML Simplified, 2nd Edition.

MacMice Rating: 3

 

 
The Little Network Book for Windows and Macintosh
by Lon Poole and John Rizzo
Illustrated by John Grimes
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-35378-4, 260 pages
$19.99 U.S., $29.95 Canada

Promoted as “a friendly introduction to small networks” for 
readers “with little or no knowledge of networks,” this book by 
two giants of computer journalism is affordably geared to 
beginning and intermediate  networkers, primarily in the home 
and small office environments. Considering how important 
networking essentials are, and how geeky most books on the 
subject are, this title is a welcome addition to the Book Bytes 
library. Hardware and software are covered in detail, with many 
helpful illustrations and whimsical cartoons. From “What Makes a 

My Mac Magazine #56, Dec '99 Page  88 Wed, Dec 8, 1999



Network Work” to “Serious Fun & Games” and troubleshooting, 
if it ain’t here, you don’t need to know it. Once again, Peachpit’s 
Little XYZ Series hits a bullseye. Definitely RECOMMENDED.

MacMice Rating: 4

 
Complete Idiot’s Guide to Surfing the Internet with WebTV
by Michael Miller 
http://www.molehillgroup.com
Alpha / Que / Macmillan 
http://www.mcp.com
ISBN 0-7897-2041-8, 332 pages
$16.99 U.S., $25.95 Canada, £15.99 U.K.

I have been mildly curious and amused by the non-proliferation of 
the versatile low-end WebTV phenomenon. Author Michael Miller 
has found the pulse of this languishing technology to be beating 
loudly. My friend Sheila is purchasing a WebTV in a few days for 
her septuagenarian parents, so I’m giving her my copy of this 
useful book as a present. The price of the Complete Idiot’s Guide 
to Surfing the Internet with WebTV is so low, and the quality 
of information so high, that for all beginning and intermediate 
WebTV users, Book Bytes strongly RECOMMENDS this new 
title.

Author Mike Miller adds, via email:

The book covers both WebTV Classic and WebTV Plus, and is the 
first book on the market to cover the new service upgrades 
(that added a new interface to the WebTV portal and new home 
page building capabilities via the PageBuilder feature) and 
new second-generation WebTV hardware.
 
Interestingly, the real WebTV users in my family are my 
parents. I bought them one of the first units several years 
ago, and upgraded them to WebTV Plus last Christmas. I also 
know of at least three other friends planning to buy WebTV 
units for their parents this Christmas. Definitely a bit of an 
older, non-technology skew in terms of the user base.
 
Philips just sent me samples of their new Classic and Plus 
units. Note that if your friend buys one of the new 
second-generation Classic units, it doesn't have an RF 
connection on the back! I find this a surprising omission, as 
the target demographic is least likely to have "monitor" 
video/audio inputs on their TVs. Because of its full 
complement of in/out jacks, the Plus is probably a better 

choice for ease of hookup.

MacMice Rating: 4

 
Complete Idiot’s Guide to Digital Photography
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by Steven Greenberg
Alpha / Que / Macmillan 
http://www.mcp.com
ISBN 0-7897-2109-0, 382 pages plus CD
$24.99 U.S., $37.95 Canada, £22.99 U.K.

I nearly fell off my ergonomic chair when I realized the author is a 
genuine Mac guy through and through, and has cracked the code 
of this Wintel-centric Complete Idiot’s series. Way to go, Steve! 
Screenshots are from Mac OS (and it’s about time). The book 
provides extensive introductory material, then delves deeply into 
everything you need to know regarding basic digital hardware, 
software, and loads more. Technical and creative material are 
presented with skill and style, including many grayscale and color 
photos. The PhotoDeluxe application is described one tool at a 
time, and the included CD contains graphics, plug-ins, and sample 
projects. This is the third RECOMMENDED digital photo title in 
the Book Bytes archive, and it's a good choice for beginners and 
intermediates.

MacMice Rating: 4

 
Unauthorized Guide to the Internet
by Shannon Turlington 
http://www.arcana.com/shannon/index/html
Que Corporation 
http://www.quecorp.com
ISBN 0-7897-1764-6, 512 pages
$17.99 U.S., $26.95 Canada, £12.99 U.S.

I am intrigued by the “unauthorized” concept in this new series of 
books from Que / Macmillan. What’s the big deal? The goal 
appears to be a fresh approach to stale information, including 
hundreds of URLs for links to specific no-nonsense destinations on 
the web. The book is heavy on charts and itemized mini-tutorials, 
with useful sidebar tips and tricks printed in narrow outside 
columns. My feeling is that Unauthorized Guide to the Internet 
fills a niche for intermediate-level users who are beyond the basics 
and not yet ready for super-geek. I need to spend more time with 
this affordable RECOMMENDED book to tap its resources.

MacMice Rating: 3

 
Quicken 2000 for the Mac, The Official Guide
by Maria Langer 
http://www.gilesrd.com/mlanger
Quicken Press / Osborne 
http://www.osborne.com
ISBN 0-07-212141-6, 418 pages
$24.99 U.S.
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Please read Macworld’s review <http://www.macworld.com> of 
Quicken 2000 before you rush out to buy the software or this 
official guide. Maria’s new title is first off the block, and it covers 
the personal finance application with her customary excellent 
writing and graphics. The book’s design is a joy, liberally using 
black and green colors (get it?) to target specific aspects of 
Quicken’s windows. If I were upgrading to Q2000/Mac, I would 
immediately use this title as my companion. From essential setup 
instructions through investing and online banking to tax planning, 
it’s all here, presented with clarity and coherence. 
RECOMMENDED.

MacMice Rating: 4

 
Yahoo! for Dummies
by Brad Hill 
http://www.bradhill.com
Dummies Press 
http://www.dummies.com
ISBN 097645-0582-3, 353 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.

The author’s goal is to make your Yahoo! involvement as personal 
as possible, by taking advantage of the website’s customizing 
opportunities. If you're already a Yahoo! power user you can skip 
this book, but ambitious newcomers to the web will be delighted 
with the range and depth of Yahoo!’s services and features: clubs, 
auctions, messenger experiences, and oodles more. Yahoo! for 
Dummies is definitely a suitable stocking stuffer. 
RECOMMENDED.

MacMice Rating: 3

Teach Yourself Photoshop 5 and 5.5
by Jennifer Alspach and Linda Richards
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-7503-1, 361 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.

I've been consistently impressed with IDG’s “guaranteed or your 
money back” Teach Yourself series, and this book continues the 
trend. Photoshop is complicated, and newcomers will benefit from 
the two-page lessons featuring descriptive text, numbered and 
bulleted screenshots, online link info, and cross-references to related 
material in the book. Chapters conclude with Personal Workbook 
Q&A sections, plus Real-World Applications of the preceding 
lessons and a Visual Quiz on a specific image. The authors are 
Macintoshers, and all screenshots are from our favorite operating 
system. Teach Yourself Photoshop 5 and 5.5 is a 
RECOMMENDED class act, readers, and as a first-time user of 
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the application, I intend to plunge into every lesson.

MacMice Rating: 4

 
Looking Good in Presentations, 3rd Edition
by Molly W. Joss
Coriolis Group 
http://www.coriolis.com
ISBN 1-56604-854-0, 321 pages
$29.99 U.S., $43.99 Canada, £27.49 U.K.

I make presentations on a daily basis, as an instructor for the 
University of Arizona and other colleges, but mine are done with 
voice, audio tape, slide projector, and colored marking pens. I’m 
intimidated at the thought of using a computer to conduct a class, 
so perhaps this book is for me. The author concentrates on 
preparation and planning, including design and color considerations, 
followed by text, graphs, and diagrams, plus multimedia and the 
web. Her writing is thought-provoking, and her illustrations are 
straightforward. I have a hunch that Looking Good in 
Presentations is packed with wisdom worthy of extensive reading 
and study, which I intend to do over semester break. If you are 
serious about presentations, have a look at this title to determine if 
Molly’s approach is compatible with yours. RECOMMENDED.

MacMice Rating: 3

 

Happy holidays, everyone!
-John

Websites mentioned:
http://www.theprices.com
http://www.randomhouse.com/BB
http://www.peachpit.com
http://www.idgbooks.com
http://www.west.net/~ted
http://www.adobe.com/adobepress
http://www.mcp.com
http://www.rcparker.com
http://www.coriolis.com
http://www.molehillgroup.com
http://www.arcana.com/shannon/index/html
http://www.quecorp.com
http://www.gilesrd.com/mlanger
http://www.osborne.com
http://www.bradhill.com
http://www.dummies.com
http://www.idgbooks.com
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Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Mike WallingaBy: Adam Karneboge 
My Mac MagazineWebmaster, My Mac Magazine
mikew@mymac.comwebmaster@mymac.com

 

Classic Cribbage 1.0
Author: FreeVerse Software
Shareware: $19.95
http://www.freeverse.com

Mike:Right off the heels of last month's Deathground, FreeVerse 
has released yet another game. This one is a traditional card game, 
in the same vein as their other classics, Hearts Deluxe and Spades 
Deluxe. This time, the game of cribbage gets the FreeVerse 
treatment.

Adam:Freeverse is famous for well done card games, and their 
latest, Classic Cribbage, is no exception. It combines all the fun of 
Cribbage with the intuitive interface and interactive gameplay that 
only Freeverse does so well.

Mike:Neither Adam nor I had ever played cribbage before, so we 
had to rely on the online help system to show us the ropes. 
Luckily, the folks at FreeVerse had this in mind, and made sure the 
help was pretty good.

Adam:While I'm surprised that Mike has never played Cribbage, 
being the card buff he is, I botch every card game I lay my hands 
on. Luckily, Freeverse is forgiving, with as-you-play help, and 
entertaining music to calm your nerves.

Mike:You'd be a card buff, too, if you lived in Iowa and had 
nothing else to do!  :-)  Anyway, the basic concept of cribbage is to 
move your peg around the playing board and reach the end before 
your opponent.  You get to move your peg according to the 
number of points you score during the hand being played.  You 
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can score points for bringing the point total of the hand to 15 or 
31, or by playing the same ranked card twice in a row. You also 
score points based upon the overall strength of your hand, and the 
dealer scores points from the discard pile, as well.  (The discard pile 
is called the crib, for those of you wondering where the name of 
the game comes from.)

Adam:Scoring precisely 15 or 31 can be quite challenging, and 
can yield all types of expressions, so Freeverse was kind enough to 
include some "expression" faces that allow you to show your 
emotions in creative fashion!

Mike:Adam is absolutely right—FreeVerse's trademark sense of 
humor and fun is present in Classic Cribbage, as well as many other 
great features and options. Computer opponents have three 
different skill levels (dumb, good, and god-like), and you can use 
either the included music or any music file that's in the QuickTime 
format.

Adam:Fortunately for me, I can set it to dumb, because when it 
comes to card games, I'm dumb!

Mike:Even better than computer opponents, of course, are 
real-life human ones.  And, in a rarity for shareware games, 
FreeVerse allows you to do just that over the Internet, using their 
very own game server, the HMS FreeVerse.  Quite impressive!

Adam:Very impressive, indeed. I wish more shareware companies 
would take notice of Freeverse's dedication to the Internet and 
allow Internet play. It creates a whole new experience for gamers, 
and with so many commercial games supporting online gaming, it's 
great to see a shareware company following suit.

Requirements/Availability
Classic Cribbage 1.0 requires Mac OS 8.1 or higher and a 
minimum of 8 megabytes of RAM. It also requires NetSprocket 
1.7.1 or higher for Internet play.  The game costs $19.95 to 
register, and may be downloaded from FreeVerse's own website, 
http://www.freeverse.com, or other software libraries such as 
C|Net's Download.com, http://www.download.com.

The Summary
Mike:FreeVerse has come through again, with a fun and enjoyable 
computer version of Cribbage.  Fun features, adjustable difficulty, 
and Internet play makes it well worth the $19.95 price tag.  I think 
all card playing fans should check it out!

Adam:Best of all, FreeVerse lets you evaluate the majority of its 
features in a free demo. Once you register, playing card games will 
never be the same. Their breakthrough to the Internet is well worth 
$19.95. It may seem like too much to some, but it's not to us.

MacMice Rating: 4
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Websites mentioned:
http://www.freeverse.com
http://www.download.com

Check out our sponsor!
http://www.smalldog.com
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                            From Macintosh cover artist, Mike 
Gorman, comes...

 

A word from Mike...

                            air guitar #4
                            Finally, after 4 freakin' years, I got another
                            issue done! Issue #4 reprints the first 20
                            installments of my weekly comic strip, 
"You Do
                            the Math." It also includes "the Barfly
                            Chronicles," which follows the path of 
some of
                            my more colorful experiences with beer, 
and "My
                            Life in the Hood," which is a collection of 
lame
                            newspaper clippings and ridiculous 
police logs
                            from my hometown paper. This is my best 
issue
                            yet. Send for your copy now!

                            20pgs, mini-comic format, $2.00ppd

                            Send $2.00 CASH to:
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                            Mike Gorman, 6 Brown Street, 
Westbrook, Me 04092

Check it out at     http://airguitar.homepage.com

                            What are others saying about air 
guitar? 

"This, as they say, is the stuff." - Peter Bagge, HATE #19

"Mike Gorman kicks out some of the coolest, most 
distinctive comics ever." - Megan, Besmirched

"It may be printed on newsprint, but his art is "fabulous, 
darling."
- Bridget Evans, SCREW

"...it's just wonderful seeing it all here in the glory of 
zinedom."
-R. Seth Friedman, Factsheet 5 #59
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By: Jack Miller
jackm@infoXczar.com
http://www.infoxczar.com/atat

My Mac is privileged to present the best from As the Apple 
Turns, a Macintosh news and insight website presented in the 
style of a continuing saga.  But culling the best of Jack Miller is 
no easy task, and we wish we could reprint them all.  While we 
can't do that, we are at least able to choose a small sampling of 
his work and present them here as they appeared on his website. 
Enjoy the ongoing Mac soap opera, and when you get a chance, 
be sure to check out his website for your daily dose of drama!  
http://www.infoxczar.com/atat

A Tiny WHAT Set? (11/22/99) 

Face it: looks count. People judge things on appearances. It's a hard 
fact of life, but once it's accepted, the sky's the limit for those with 
a flair for style. Would the iMac have been a phenomenon if it had 
the same feature set but looked like a beige monitor with an 
enormous butt like the Gateway Astro? Would the iBook be 
topping the sales charts if it were a squat black box with nothing 
but straight lines and right angles? Yeah, right. Which means that 
Apple (and the whole Mac-using community) owes a huge debt to 
the man who makes its products look the way they do: Jonathan 
Ive.

Of course, that doesn't mean that we in the Mac-using community 
actually need to repay our debt to Mr. Ive; we figure Apple's 
probably paying him plenty. On top of that, his creations rack up 
so many awards, Ive's probably having a Trophy Wing added on to 
his house right about now. And last week, the iGuru received yet 
another award to dress up his place: the Royal Society of Arts 
bestowed upon him the coveted Medal for Achievement in Design 
in a London ceremony. (Throw it on the pile, Jon.) A MacWEEK 
article has more on Mr. Ive's latest prestigious honor.
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The really interesting stuff, though, is the list of little details about 
his creations that Ive shared with the audience. Industrial design 
isn't just about looks-- it's about substance, too, and Macs have 
substance oozing out of their ports. For instance, Ive revealed that 
every iBook has a "tiny spanner set" (that'd be "wrenches" for the 
uninitiated) hidden in its plastics in case they're needed for an 
emergency screen replacement. And the new iMac case is actually 
a lens, whose special shape circulates air better and allowed the 
removal of the fan. Crazy! It's little touches like that which make 
Apple's-- and Ive's-- products masterpieces of design. Well, that and 
the fact that they look about a bazillion times better than anything 
else out there. Substance is one thing, but style rules the sales 
figures.

Shed A Little Light (11/23/99) 

Those of you who have been tuning in on a regular basis know that 
we, your friendly AtAT staff, are a highly principled team, with 
many deeply-held convictions. We believe that if everyone ate a 
healthy portion of Tater Tots every once in a while, there'd be no 
more wars. We believe that operating systems should suck as little 
as possible, maintaining a cool-to-lame ratio of at least 5:1. 
(Incidentally, every Microsoft operating system we've ever used 
scores so low, the values are best expressed in scientific notation.) 
We believe that Steve Jobs is an alien messenger sent from the 
stars, charged with the divine mission of injecting a little style into 
our otherwise beige little lives. But above all, we believe that Macs 
should light up when you use them.

We've been through all this before: the pre-release rumors about 
the iMacs lighting up, the original iMac mouse glowing until the 
feature was removed before shipment, the faint glow of the white 
Apple logo on the original PowerBook G3 Series, etc. But it wasn't 
until the "bronze" PowerBook G3 that we really got our wish-- the 
Apple logo on those suckers glows so brightly you could use it to 
signal planes in heavy fog. At that point we'd hoped that Apple had 
finally "seen the light" and accepted that light-up computers are the 
wave of the future. Of course, then we got the Power Mac G4 and 
the new "Kihei" iMac, neither of which glow at all. Fine, we 
thought-- Apple's just putting this cool feature into the portables. 
After all, we'd heard that while the Blueberry or Tangerine logo on 
the iBook's lid doesn't actually light up, it bears a cool glowing halo 
while the system's in use.

Of course, now that we actually own an iBook, we know just how 
dim that glow really is. Sure, in a dark room it's visible if you're 
looking for it, but it's nowhere near as impressive as the big, bright 
Apple beacon on the PowerBooks. Luckily, we stumbled across the 
secret to the iBook's hidden glow in MacNN's forums: put the 
Blueberry iBook under a black light. Reportedly, the handle "glows 
bright blue" under ultraviolet light. Sadly, not being hippies, we 
don't have immediate access to a black light to give this a shot-- but 
perhaps we can do what one of the posters did: take the iBook to a 
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black-light-enabled strip club. ("Actually, miss, we're just here to 
see our laptop glow. Uhhh, I mean...") Hey, anything in the name 
of science.

Ready For Takeoff (12/1/99) 

You're aware of how many Apple-bashers in the press are adopting 
kindler, gentler attitudes these days? Well, we figured it couldn't 
last, but longtime Apple critic Hiawatha Bray continues his 
newly-Mac-tolerant ways in his latest Boston Globe column, as 
reported by faithful viewer Zach Leber. Sure, Bray gets his licks in 
as he describes his new iBook, but many of his points are 
completely valid. We haven't had the opportunity to try to use our 
iBook on a plane like Bray did, but given how cramped we were 
even when using our much smaller Duo 280c, we can imagine it's 
no picnic. Yes, it's big and relatively heavy-- heck, that's our main 
criticism, too. Yes, we wish Apple had made at least 64 MB of 
RAM standard in the iBook's shipping configuration. In fact, the 
only statement with which we flat-out disagree is, "why bother with 
a built-in handle?" (We love the handle. Nobody disses the handle.)

The part where we can get behind Mr. Bray 100%, though, is 
where he starts raving about AirPort. If you think AirPort's cool 
and you've never used it, you probably don't realize just how cool 
it is. We bought our iBook expressly with the intention of turning it 
into a wireless portable AtAT production terminal. (Meaning, we 
wanted to be able to surf the web while lying on the couch or 
sitting in the back yard. Is that so wrong?) After a few weeks of 
disappointment from the on-line and mail-order vendors 
("PREORDER," "OUT OF STOCK," "CALL FOR 
AVAILABILITY," etc.), our local Micro Center reported that they 
had both cards and Base Stations in stock. We picked ours up last 
night, brought the gear home, and started to build our own wireless 
network.

Installation could only have been easier if Apple had packed a small 
gnome in the box to perform the physical labor. If you've read 
other AirPort reviews, you probably know the drill: for the iBook, 
we flipped two switches, flipped down the keyboard, attached the 
antenna to the card, and slipped the card into its slot. The Base 
Station was even easier: we plugged it into a power outlet and 
connected it to our LAN with a standard Ethernet cable. That was 
it, from a hardware perspective. As for software, after we ran the 
AirPort installer and restarted, the AirPort Setup Assistant kicked 
into gear and asked if we wanted to configure our Base Station. It 
then copied the network settings from the iBook to the Base 
Station, and before we knew it, we were surfing from the couch, 
unfettered by wires or cables. We've seen horror stories about 
AirPort configuration, but in our case, it was quick, simple, and 
flawless.

And get this: contrary to early rumors, AppleTalk support seems 
just dandy. Not only were we able to connect to any of our other 
Macs via the Chooser's AppleShare, but we were also even able to 
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print wirelessly to our ancient HP DeskWriter 560c. Everything 
just worked, like a good Apple product should. So now Katie 
(AtAT's resident fact-checker and Goddess of Minutiae) can indulge 
her truly frightening eBay addiction without having to miss her 
favorite TV shows. Ain't technology grand? The Apple team has 
really pulled off a miracle here: they've made us agree with 
Hiawatha Bray.

End Of An Error (12/1/99) 

Stick a fork in it-- it's done. Apple Expo 2000, the UK Mac trade 
show to end all UK Mac trade shows, has just, well, ended. After 
Apple recently reneged on a promise to attend and bring along 
Steve Jobs to deliver one of his fabulous keynote addresses, the 
whole show began to crumble, until finally it vaporized completely. 
A Macworld UK article has more on this disturbing development.

Why is it disturbing? Because it's the culmination of a pattern of 
abuse; Apple has pulled out of UK Apple shows (or cancelled them 
outright) for three years straight now. And in this codependent 
relationship, Apple Expo 2000 was supposed to be Apple's olive 
branch-- the one show that would make up for all those past sins. 
Unfortunately, it wasn't meant to be, and we imagine that the UK 
Mac community is more than a little steamed right now. Once 
Apple pulled out, there was much debate among the show's 
organizers and exhibitors over what should become of the show. 
Should it be another Apple-less Apple Expo, or should everyone 
just cut their losses, cancel the gig, and get on with life? As it turns 
out, Apple pretty much made the decision for them. When Steve 
and company bailed on the show, they reportedly took their ball 
and went home; Apple withdrew the rights tocall the event "Apple 
Expo." Faced with a starless show and a required name change, 
those involved finally decided to pack it in.

We still haven't figured out Apple's apparent antagonism towards 
the UK. In addition to the ongoing Apple Expo disasters, Apple 
also recently canned the practice of developing and releasing 
localized (er, "localised") British English versions of the Mac OS. 
Our best guess right now is that Steve is privy to some secret 
government plan for the U.S. to annex the British Isles and declare 
them the 51st state...

Let's Play Dueling Errata (12/2/99) 

Another day, another Pentium bug. Oh, wait, we're sorry; chips 
don't have bugs-- they have errata. We know this because when 
Motorola admitted that the PowerPC G4 couldn't run at 500 MHz 
or higher without potentially corrupting its own data cache, 
"errata" was the word they used. "Errata," and not the phrase "big 
honkin' bug that's going to prompt Apple to downgrade the speeds 
of their whole Power Mac G4 line-up without lowering prices until 
we can figure out how to fix this damn thing." Granted, it's shorter, 
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but it's also not nearly as descriptive. Still, when in Rome...

So this new Pentium III "erratum" is either more or less serious 
than the G4 speed ceiling, depending on your perspective. 
Basically, Intel admits that one or two percent of all the 
"Coppermine" Pentium III chips they've made might not actually 
boot correctly. If a system with the affected chip "is powered all the 
way down, and someone turns it on, it may not boot until you turn 
it on again," according to Mike Sullivan, an Intel spokesperson. So 
while it's nothing that's going to hold back the whole architecture 
from reaching its originally-expected clock speeds, it is a problem 
that might make some computers exhibit some puzzling behavior. 
It's your call.

Dell made a call, too, though, and it was decisive: according to a 
Reuters article, the company has "stopped shipments and 
manufacturing" of all systems which use Coppermine processors 
until Dell lab techs finish performing their own tests. Even though 
the delay is expected to last at most a few days, that's one point in 
favor of the Motorola G4 erratum: at least it never halted a Power 
Mac G4 shipment. Then again, for a while there, availability was so 
poor, there weren't any G4 shipments to halt in the first place. 
Anyway, the only real lesson we've learned here is that nobody has 
a monopoly on processor errata. At least, until Microsoft starts 
making chips.

Jack Miller 
jackm@infoXczar.com

Websites mentioned:
http://www.infoxczar.com/atat

Check out our sponsor!
http://www.inno-tech.com

As the Apple Truns ® 1999-2000  All Rights Reserved. Reprinted and presented here with 
authority and permission of Jack Miller and As the Apple Turns. No reproduction authorized 
without permission of Jack Miller and/or As the Apple Turns.
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By: David E. Price
My Mac Magazine
david@mymac.com

Education!
Internet Education Resources

I'm always roaming the World Wide Web looking for information 
packed sites. This month I want to concentrate of the subject of 
education.

Let's start our exploring at the U.S. Department of Education 
website, a logical choice for educational information. 
http://www.ed.gov
This site has some great resources to help you find tons of 
information, all right from your computer. The main page is full of 
great links. Below we will explore a few of these.

Some of the really useful information includes: help with financial 
aid 
http://www.ed.gov/offices/OSFAP/Students
including forms right on the Internet. This is a great help for those 
who need financial support for their schooling.

The National Library of Education 
http://www.ed.gov/NLE. 
This site is a gateway to a wealth of information, including lesson 
plans (I searched for "Photography" and found 23 lesson plans for 
7th grade and up. Several of these lesson plans were outstanding, 
including links for hundreds of historical photographs.) The search 
engine is very easy to use, and allows the user to easily construct 
complex searches.

ERIC (Educational Resources Information Center)
http://www.accesseric.org
This site has been a favorite with online savvy educators for years, 
and is a tremendous resource for information. From the site 
description: "The database contains more than 950,000 abstracts of 
documents and articles in the field of education." Many of the 
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abstracts and articles are available at libraries (otherwise you have 
to pay for the reports). One of the more popular features is 
"AskERIC", a service where education professionals will answer 
questions about the theory and practice of education—for free! So, 
go exploring!

B.J. Pinchbeck's Homework Helper site at
http://www.bjpinchbeck.com
is wonderful. It contains hundreds of links, arranged by subject.
The Teacher's Corner page at
http://www.bjpinchbeck.com/lessonplans.htm
offers lots of links to lesson plans on lots of sites. One of the 
websites is Kodak's, one of my favorites (can you tell I'm a 
profesisonal photographer?) You have to visit and explore BJ's site 
to appreciate how it can help you.

Next month we'll see more of the best knowledge and information 
sites on the Internet.

And now, KnowledgeSpider's Knowledge/Information Resource 
recommendation of the month:

Knowledge: Grab some new knowledge at one of these great sites, 
most of which are available for free on the Internet.

URLs mentioned:
http://www.ed.gov
http://www.ed.gov/offices/OSFAP/Students
http://www.ed.gov/NLE
http://www.accesseric.org
http://www.bjpinchbeck.com/lessonplans.htm

In each column I "grab" knowledge or information resources from 
the web and share them with you. If you have a learning or 
knowledge resource, or a teaching technique that has proven 
particularly useful to you, share it with all of us by tossing it into 
my web! 

Check out our sponsor!
http://www.macbookshop.com/stevebook2.html
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                                                              Part 21
By: Fenton Jones
My Mac Magazine
manavesh@mymac.com

Loops, Numbering Subsummaries
Example file: LoopLoop.fp3 (see our web site for example files!)

Loops are a special subset of scripts. They begin with Loop and 
end with End Loop; whatever steps are in between will be repeated 
on each record of the found set (unless otherwise instructed).

They are used whenever you need to “walk” through a set of 
records, usually making a comparison, then a decision whether to 
execute an operation on each record, before moving on to the next, 
exiting after the last.

In the example file I’ve created several scripts with Loops to show 
some common uses, as well as an unusual one. Someone asked me 
for a method to number Subsummaries within a found set. There 
is no built-in way to do that. 
I extended the method to create an outline-like effect with a couple 
of levels, Harvard style. I’ve often wondered if I could do that, as I 
use outlines often (to write these little articles, for example). 
As far as FileMaker is concerned, I think it makes a useful report 
layout, especially for information which has no intrinsic numbering 
(ID #’s, etc.)  We like long lists to have labels, such as A., B., and 
1., 2., etc.. It makes it easier to comprehend and navigate.
The actual scripts and their explanations are in the file itself. I think 
that makes easier reading, and they’ll make more sense after you 
see them in action.

There are other looping scripts in the file, which demonstrate some 
of the common pitfalls which we all fall into. Each step in a Loop 
has an effect on it, and even the order of the steps can make a huge 
difference.

Omit or Delete
One of the most common problems with Loops is how and when 
to move to the next record. It’s especially tricky with Omits and 
Deletes.
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The tip is simple: Omit does not require a “Go to Next Record” 
step. 
After omitting or deleting the current record, you are automatically 
on the next record. Try it manually (Cmd-M) on a list and you’ll 
see. Thus:
Loop
   Omit
End Loop
will omit all the records, one at a time.

The trouble is, it won’t stop (short of “Cmd-.”). That’s the second 
problem with loops, affectionately known as an “endless loop.” So 
we add a step, after Omit:
Exit Loop If [“Status(CurrentFoundCount) = 0”]

In other scripts, the step,
Go to Record/Request/Page [Exit after last, Next]
will usually stop the loop. But sometimes it won’t. For example, if a 
step within the loop deletes a record that matches certain 
conditions, and the last record gets deleted, the “Exit after last” 
can’t evaluate. The loop will continue, beginning with the first 
record again. Eventually it will stop, when the last record doesn’t 
meet its conditions.

Order of Steps
The order of the steps within a loop can be important. When you 
are passing values back and forth between global holding fields and 
the regular fields in each record as it passes through the loop, it’s 
pretty easy to put the wrong one first, or leave out a step, 
especially since they tend to have similar names.
This is one place where adding the letter “g” to the field name of 
globals is almost mandatory.

There are a few Omit scripts in the example file that show what 
happens when you switch two steps.

Counters
One way to keep track within Loops is to set a counter, a global 
(number) field that gets incremented with every pass of the loop. 
A database has the ability to set a field by the value of the same 
field. In this case:
Set Field [“CounterNum g”, “CounterNum g + 1”] 
Don’t forget to set it to 1 before the loop begins.

The Number Subsummaries script in the example file uses a 
counter, not to exit the loop, but to enter into a regular number 
field. It only increments when there is a new value in a field.

The Omit w/Counter script shows how to use the Found Count 
and a decrementing count (-1) to exit a loop.

New or Duplicate Record
Another problem to watch out for is the effect of the Sort Order 
when creating New or Duplicate records with Loops. This is critical 
for the position of the new record.

My Mac Magazine #56, Dec '99 Page  107 Wed, Dec 8, 1999



When records are unsorted, a New record is created as the last 
record.

When records are sorted by a field with only unique values, such 
as a Serial ID field, the New record will be the next record, just 
after the current record.

But, and this is the “gotcha,” when records are sorted by a field 
that has several equal values in several records, resulting in 
“blocks” of records, the New record will go at the end of the 
block, not necessarily the next record.
[Thanks to Ilyse Kazar for this important tip.]

The fastest Loop for Duplicating Records comes from Eric (the 
genius) Sheid:
Unsort
     Go To Record/Request/Page [LAST]
     Loop
          Duplicate Record/Request
          Set Field ["Contact ID", "Field1::Temp ID"]
          Omit
          Omit
          Exit Loop If ["Status (CurrentFoundCount) = 0"]
     End Loop
     Find All

He begins at the end, rather than the beginning. The Unsort 
ensures that you’re on the last record. The ingenious double-omit 
Omits the duplicate and its parent record, ready for the next in line 
(backwards), ending when all records in the found set have been 
duplicated.
The Set Field ["Contact ID", "Field1::Temp ID"] is for setting the 
new records via the Contact ID relationship to a temporary ID in 
another file. I’m not sure exactly what he was doing there; I didn’t 
save that part. You could set a field for many different reasons at 
this point.

Relationships and Replace
For some final craziness, I attempted to duplicate the results of the 
Outline and Omit loops by using self-relationships. I was generally 
successful, but with some difficulties.

I found that the “Replace” via calculation operation can be used 
similarly to Loops, but with distinct differences. Overall, I’d say 
that it's more limited in its record-selection and decision-making.
It's faster at changing values in fields to some other set or 
calculated value, especially in large found sets, and should be used 
for that. Loops are often much slower for these simple tasks.
But it's dismal at sorting. I was unable to get second-level lists 
numbered properly by sort orders when using the relationship 
method, while it was fairly easy with the Loops.
Sorting the relationship worked, and was necessary to get the first 
level numbered, but it could not sort the 2nd level. A concatenated 
ID and second relationship for the second level, sorted, would 
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probably work. You’d have to go to each “block” separately, 
Replace, then go to the next… Aargh.
Way too much overhead to do something that the Loop did easily.

Relationships and Omit
I had much better luck with the Omit scripts and relationships. 
Especially in the scripts finding Duplicates, either a loop or a loop 
with a relationship seemed to work equally well. 
You could also do it using a Replace with just relationships, no 
loop, Replace Earlier Dupes script.
The Replace script would tend to be faster on 1000+ records, but 
otherwise they’re pretty equal; take your pick. 

But, for “walking” your records, making complex decisions, 
creating new records, omitting, deleting or numbering—especially 
when sorting is needed—Loops are the tool to try. 

Check out our sponsor!
http://www.inno-tech.com
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By: Mark Marcantonio
My Mac Magazine
markm@mymac.com

Ponderments and Questions

As the century comes to a close, all sorts of questions regarding 
technology are bubbling into my frontal lobes.  Most are of general 
ponderments of products both real and imaginary.  However, a few 
are of the deeper variety.  Who knows, maybe I'll even stimulate 
some critical thinking and even some discussion at Christmas 
get-togethers.

1.Now that email has pervaded our society to the point of being 
checked before we check snail-mail, how long will it be before the 
Postal Service asks for a stamp price increase based on "electronic 
competition?"

2.Will Imation SuperDrives ever be offered as an accessory from 
the Apple Store?  After all, Imation has loyally followed Apple into 
the land of USB.

3.Wouldn't the G4's look much better with the same CD-ROM as 
the second generation iMacs?  The "knockdown door" for the tray 
looks pathetically cheesy compared to the rest of the case design.

4.Does it still amuse you that such a simple thing as smooth mouse 
movement still eludes Bill and his crew of thousands in Redmond?  

5.Speaking of Microsoft, how badly did the judge spank them for 
altering the video?  One has got to believe that particular stunt cost 
Bill Gates as much as his "Clueless" testimony.  The price of 
arrogance...

6.Has anyone else experienced this strange iMac bug?  When using 
a VST floppy drive with AppleWorks, the keyboard freezes but the 
mouse still works!  I've just started trying version 2 of VST's floppy 
extension.  I'll report my findings in my next column.

7.The new iMacs are way cool, but I want one that has 
CD-DVD-RWR.  Now that's a complete machine.  
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8.I'm sick of the PC industry pundits pounding the iBook for being 
6.6 lbs.  With that handle, 6.6 feels more like 3.3. 

9.Speaking of the iBook, I do think the revision B machines will 
include 64 megs of RAM, especially with OS X coming this spring.  
Now, if Apple will add video out capabilities, it will have the 
ultimate presentation laptop!

10Do you feel as stupid as I do for not buying Apple stock when it 
was in the teens?  Microsoft's $150 million investment is now 
worth over $600 million.  Something ain't right!

Millenium Commercial

Scene:  Total chaos and pandemonium is shown in several video 
snippits from Wall Street, traffic, airports, electricity, television, etc.  
The scene fades to white, then a sandy beach appears in the 
background.  In the foreground on a lanai sits an original 
Macintosh 128k.  On the display is a clock showing the correct 
time and date of January 1, 2000.  The voice of Richard Dreyfus 
comes on saying, "We at Apple would like to say that Macintosh 
Computers have been Y2K compliant since 1984."  Then a native 
Jamaican woman appears, looks at the computer, then the camera, 
smiles, and replies, "No problem, man."
The screen fades to black, party favors are heard, streamers and 
confetti fly across the screen as the Orange Apple logo appears 
with the "Think Different" phrase below.

A Wish and a Prayer

Let us all hope that the twenty-first century is one in which 
senseless violence and warfare is replaced by the attitude of 
harmony and balance.  After all, what good is the pursuit of 
technology if it doesn't help solve our most basic and important 
problems here on earth? 

Check out our sponsor!
http://www.smalldog.com
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By: Ralph J. Luciani
My Mac Magazine
ralph@mymac.com

Frosty Golden Apples
Christmases past seem to evoke an abundance of happy memories,  
perhaps because our nostalgia clouds over the less appetizing 
events. It may be wise to remember that.  In the future, Christmas 
1999 may be recalled as one of the best we enjoyed.

My dad passed away in 1992, but on many occasions the stories 
that he recounted of his youth still nudge at my memory. One such 
incident occurred in the lowlands of Oregon in the early 1920s. At 
the time my father was about eight years old and full of curiosity, a 
quality not unknown to youth of that age. Here is my recollection 
of his story:

We were just about ready for Christmas Eve turkey and my mouth 
was watering. Mama, your gramma Britta, was fussing in the 
kitchen. The cast iron stove was radiating great waves of heat. She 
was, after all, cooking the turkey in the main oven and fresh 
sourdough bread in the side oven. Up above, candied sweet 
potatoes simmered on burner one, brussel sprouts on burner two, 
cornmeal and gravy on the other two burners. Mama would have 
no one in the kitchen but herself. She was queen of her domain 
and, as she never tired of telling us, “menfolk just get in the way.”

I couldn’t resist poking my head around the kitchen swing door to 
get a look and to savour the sweet aromas that drifted out. Mama 
was perspiring profusely and was constantly brushing imaginary 
hair out of her eyes with the crook of her arm. Her rich auburn 
hair was upswept and rolled neatly in place. It was secured by 
innumerable pins and I thought she was the most beautiful creature 
in the world. Not even the damp stain on her white puffed sleeve 
where she had blotted the perspiration could detract from her 
beauty. 
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Papa came up behind me. The cooking aromas had also intoxicated 
him with their headiness. “Has she prepared the apples yet?” he 
asked, craning his neck and trying to get a look at the kitchen work 
table.

“Yes papa, she put the bowl of apples on the windowsill to cool.” 
In fact, the cold Oregon air blew into the overheated kitchen like a 
hot breath in an ice hut. “They look so gold and crimson I could 
take a bite out of them right now,” I said. The apples, all twelve of 
them, sat fat and steaming in the breeze. Mama had picked the 
very best she could find at the Bedford Falls General Store. 
Macintosh apples were the only ones she would consider because 
of their sweet taste and hearty flavour. She gently pierced the apple 
with a corn broom whisk until the fruit was peppered with evenly 
spaced holes. Then she added a thin paste of cinnamon and honey 
which she poured over the apples and into the holes. The twelve 
apples were lined up like toy soldiers in a shallow pan and baked 
for thirty minutes. When they emerged from the oven they seemed 
to have been transformed by an alchemist into apples of gold. She 
gently placed the apples into a large horizontally-striped bowl. The 
multi-coloured stripes added to the Christmas atmosphere and the 
apples themselves looked like ornaments that the Magi might have 
worn on their heads.

Outside the open kitchen window, light flurries were falling. 
Occasionally, one or two would drift into the kitchen with the 
breeze. Suddenly, I heard the clattering sound I had been waiting 
for since midmorning. “He’s here, mama! He’s here!” I shouted. 
My voice filled with excitement and all thoughts of the golden 
apples were wiped from my mind. I made a mad dash to the front 
hall, really a tiny vestibule, retrieved my red checked winter jacket 
from its peg and, with a quick three step motion. threw it onto my 
back and inserted one arm, then the other. I was out the front door 
in a flash. A warning thought passed through my head about 
forgetting my winter boots, but it was too late. I was already 
running down the front path through the newly fallen snow. At the 
front gate, where our path met Cupertino Road, sat the 
horse-driven wagon that I'd been waiting for, that the whole family 
had been waiting for.

“Hi, Steve. How come you’re so late?

“Steve Jobes at yer service, sir. That’s Jobes, rhymes with robes,” 
he said, while he saluted with mock military precision. His tight, 
brown jacket and well worn britches looked amazingly like my 
own attire. His laces, however, were brightly coloured where his 
britches met his long wool socks just below his knees. His mother 
would not berate him as would mine because he wisely wore his 
thick-soled black winter boots. “Where’s yer ol’ man?” he 
questioned, as he completed his salute with a flourish. “I got ya a 
load o’ parcels. Looks like the biggest one is yers. Gimme a hand 
and we’ll get 'em in out o’ this snow.”

We hustled into the house carrying several parcels of various sizes 
and one large one. Papa and I helped Steve drive the horse and 
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wagon into the barn out back. We unhitched his horse, Jezebel, and 
rubbed her down and dried her off. She snorted in pleasure and 
pushed her nose against me playfully but also with the wiles of one 
who knew that sugar lumps were quite likely to be found in a 
pocket or clenched fist. 

When we returned to the house up the winding path from the barn, 
the windows were all lit up in bright yellow lights. My mama 
always had a lantern at the windows to welcome holiday visitors. 
She said it reminded her of Sweden when she was a child. But 
mama was not in a festive mood when she saw me walk in with 
my slippers sopping wet from the snow. She chided me for my 
forgetfulness, but this time seemed to be more tolerant. 

“Oreste,” she said to papa, “get Steve some apple brandy to take 
the chill out of his bones and light the candles around the Christmas 
creche. Dinner is almost ready.”

Papa followed her instructions in his usual quiet way while he 
puffed contentedly on his pipe. The smell of the light tobacco 
mingled with the kitchen aromas. Our Christmas manger scene was 
made up of hand carved oak figures of the Christ Child, Mary, 
Joseph, and three shepherds with assorted animals. Each figure had 
been lovingly hand painted by artisans in Florence where papa was 
born. The long, tapered candles that surrounded the scene were 
mama’s contribution. It was the closest we got to celebrating St. 
Lucie and her crown of candles. It always amazed me how well my 
parents got on, in so far as their backgrounds were so different. As 
a youngster, I thought it was a miracle because some of my friends 
told me stories of unpleasant home situations with their parents. 
Perhaps, because of their differences, they tried harder, but I know 
that the one thing I realized, even when I was very young, was that 
they loved each other unconditionally. At the time, it made me feel 
warm inside and now, as I tell you so many years later, I see how 
right I was.

“Cheers to ya,” Steve said raising his brandy and looking at us one 
at a time. “Here’s a toast to ya for more warm and happy 
Christmases to come and I thank ya from my heart that ya include 
me in yer family.” He wanted to go on but I noticed his eyes glaze 
over and, before I could make sure, he turned away to inspect the 
creche. “No Wise Men?” he asked, clearing his throat.

“Oh no! Not until twelvth night, the Epiphany,” answered papa.

“That is little Christmas when gifts are exchanged in the old 
country,” mama explained. “Until then, the figures stay safely 
wrapped in cotton.”

“But did ya not exchange presents on Christmas Eve last year?” 
Steve looked and sounded somewhat perplexed.

“Yes, we did indeed,” mama laughed. “Oreste and I have accepted 
many changes since we came here from Europe, some difficult and 
some not as painful. The Christmas Eve gift exchange was an easy 
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one.” Suddenly, without a word, she jumped up and rushed into 
the kitchen.

The smell of tender, golden turkey had wafted into the parlour 
since we came in. Papa got up and hurried after her. “Is it 
burned?” he asked in a low, worried voice. Visions of a blackened 
or scorched turkey appeared in our heads as we waited for the 
fateful verdict.

“No, not the turkey. It is my beautiful golden apples. They are 
ruined. I left them on the window sill too long and they have 
frozen.” Mama was upset and not to be consoled. Her golden 
apples were a Christmas specialty.

“Now, now, Britta, calm down,” Steve entered the kitchen, taking 
full charge of the situation. “Let’s have a taste.” He took the 
striped bowl from mama’s hands and placed it on the kitchen table. 
From where I stood, I could plainly see flakes of silver ice on the 
top of each apple. They were still golden in colour, but they now 
had an irridescent icy blue cap. He lifted one gingerly to his lips and 
took a nibble. We watched his eyes intently, but they revealed 
nothing. He took another bite and a wide smile spread across his 
face. “Delicious,” he proclaimed. “You topped yerself this year, 
Britta.” He appeared oblivious to any intended pun. 

Mama seemed immensly relieved as she shooed us out of the 
kitchen and into the dining room. “It’s time for turkey dinner. 
Everyone get seated.” Before I could move, however, she caught 
my arm. “Take this hot food and bag of trinkets down the street to 
the Olsens. The large pot was very hot and mama had wrapped it 
in a thick blanket to keep it warm and to allow me to carry it 
safely. “Don’t dawdle and make sure you put your winter boots 
on. I won’t have you sneezing and coughing through the 
holidays.”

I nodded, put on my boots immediately and then my red checked 
coat. I picked up the food and bag of trinkets, as mama called 
them, and headed down the street.

The Olsens were a large family who had encountered what mama 
called a reversal of fortune. I wasn’t quite sure what that meant, 
but ever since last Christmas when Mr. Olsen lost his job, she had 
taken the family under her wing. The trinkets were small items that 
she had knitted for the six children. There were socks for the older 
children and hand puppets for the younger. When I saw the wide 
eyes of the Olsen children and the smile on Mrs Olsen’s face I 
knew mama had taught me an important lesson. After holiday best 
wishes, I returned home, running all the way, my heart bursting 
with the exertion or, on reflection later, perhaps with the pleasure 
of helping someone less fortunate. So that was what reversal of 
fortune was all about.

After dinner, our tummies were full of Christmas dinner. We had 
tasted and marvelled at the new found wonders of mama’s frosty 
golden apples. It was time to bundle up and set off for midnight 
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mass at St. Joseph’s. That was our yearly routine, Christmas Eve at 
St. Joseph’s and Christmas day service at Emanuel Lutheran which 
was just around the corner. In this way, my parents wisely kept 
both families’ religious traditions intact. It worked beautifully and 
there was never a time of religious strife. 

That night after church, while I was in bed contemplating the gift 
exchange and my new fire engine red sled, I heard a noise 
downstairs. The swish of mama’s long dress came from the 
parlour. She was blowing out the candles in each lantern and the 
smoke from the smoldering wicks drifted up towards the ceilings 
like strands of a spider’s web. Just before she blew out the last 
candle, I noticed one of her frosty golden apples in the yellow light. 
Mama had placed it in front of the manger as a gift to the Christ 
Child.

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Barbara Bell
My Mac Magazine
barbara@mymac.com

Merry Christmas!

I’m very excited… I’m getting a cable modem hook-up in a couple 
of weeks! Unfortunately, it’s past deadline for this article, however, 
once up and running, I’ll let you know how it goes. I'm excited 
about the potential for speed and the stability. While I do like AOL, 
it's still much too hard to get on, and when you are on you get 
kicked off far too often.  Sorry, but I expect better service than 
that. I understand that, in the scheme of things, Internet technology 
is still new, but still… 

I have a reason to brag: My youngest step-daughter, Brianne, has 
become a first degree black belt! Asah! What a little karate kid! 
Okay, not so little, but the youngest are always the babies of the 
family! 

In the October issue of Presentations, the Editor, Tad Simons, 
wrote a very interesting column on how the G4 ‘redefines speed 
altogether.’ He’s right. It crushes the competition. It is rightfully 
defined as a supercomputer. This is power, baby! And the most 
interesting and astute point Mr. Simons makes is at the end of his 
column: “Because even though the G4 is the fastest personal 
computer the 20th century has ever seen, it will ultimately be 
viewed as one of the slowest computers of the 21st century.” The 
future awaits, baby...

Helpful Hints

Desktop patterns: I just learned this recently and I am thrilled! It 
is SO easy!

Okay, say you are upgrading your Mac and you want to keep 
some of those desktop patterns that are on your older system. 
(Notice, I didn’t say taking patterns from someone else’s desktop. 
We don’t want to run the risk of any copyright issues!) You open 
your Desktop Patterns as normal (Apple; Control Panels; 
Appearance or Desktop Patterns depending on which version OS 
you have), click on the desktop pattern you want and drag to the 
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floppy disk.

Then, when on your new computer, open your Desktop Patterns, 
open the floppy, click the pattern and drag the pattern to your new 
Desktop Patterns. It’s that easy!  I was so excited when I 
discovered this. I was able to move several Desktop Patterns I had 
from an old Performa to my iMac.

Fonts Explained: These are always confusing. Sometimes you 
may notice a font, usually a unique one, looking very jaggy on the 
screen.Why? Well, the font needs two type of files or directions: 
how to look on the screen and how to print out. If it doesn't have 
the appropriate screen file—and these must be exact, like Helvetica 
12—it will look for a scalable TrueType font or use Adobe Type 
Manager (http://www.adobe.com). If it can't find any of these, you 
get a rotten-looking screen font that probably prints out very 
nicely.

Other times, the font looks fine on the screen, but prints badly. 
When printing, your Mac looks in the printer memory, then for the 
downloadable version of the font (the how to print out portion 
mentioned in the paragraph above), then the TrueType version. If 
your Mac can’t find anything, you get a very jaggy looking type.

Control Strip: The normal position for the Control Strip is the 
lower left corner of your screen. But what if you want to move it? 
Simple. After holding down your Option key, click and hold the 
end of the strip not attached to the outer edge of your screen. You 
can now move it up or down or from left to right.

If you don’t like all the modules and want to strip it down, open 
the Control Strip folder in your System Folder and just pull out the 
modules you want out. Or, if you want to rearrange the modules, 
with the Control Strip open, click Option then click and drag the 
module you want moved. Too easy to be true. In fact, I just 
rearranged my Control Strip just before writing this Helpful Hint!

Screenshots: 
One of the most well-known commands common to any Macintosh 
is Command-Shift-3. This creates a PICT file of your entire screen 
which can be opened with SimpleText. It can also be opened in 
pretty much any image manipulation software package, such as 
Microfrontier’s ColorIt! http://www.microfontier.com or Adobe 
Photoshop. 

However, what do you do when you only want a portion of the 
screen and don’t have fancy software for editing? Press 
Command-Shift-4, then click and drag over the portion of the 
screen you want to copy. Voila!

Internet Sites of the Month: 
http://www.love4oneanother.com.  For those of you who know The 
Artist formerly known as Prince, you will love this site. For those 
of you who crave superb web design, you will love this site! Next 

My Mac Magazine #56, Dec '99 Page  118 Wed, Dec 8, 1999



to My Mac, this is the only site that I’ve ever truly wanted to 
experience in virtual reality.

The new millennium is right around the corner…

Barbara Bell
barbara@mymac.com

Websites mentioned:
http://www.adobe.com
http://www.microfrontier.com
http://www.love4oneanother.com

Check out our sponsor!
http://www.macbookshop.com/stevebook2.html
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By: Mike Wallinga
My Mac Magazine
mikew@mymac.com

Hello once again, fellow Mac users!  Unfortunately, yours truly is 
swamped with final exams, papers, and work-related tasks, so I'm 
going to have to make this one short this month.  But, there are 
some tidbits and updates from past columns that I should mention, 
so here they are, in no particular order:

TONS AND TONS OF RANDOM STUFF
A couple of months ago, I reviewed the Pontis MPlayer3, a 
serial-port Mac-compatible MP3 player.  At that time, I complained 
about the lack of high-capacity memory cards for storage, the lack 
of high-speed transfer methods and USB connectivity, and the lack 
of a belt clip.  We're is still waiting for availability of 32 megabyte 
memory cards, but at least the USB connector is available for $62, 
and an attachable belt clip can be had for $25, direct from Ponti 
http://www.mplayer3.com.  While I still applaud Pontis' support for 
older, serial-equipped Macs, they have to come up with higher 
capacity multimedia cards soon, or risk falling behind competitors, 
such as the new RIO player from Diamond, which can store up to 
96 megabytes of music.

FreeVerse has updated Deathground, their Risk-like gangster game 
reviewed in last month's Game Guys, to 1.1  Check it out at 
http://www.freeverse.com.

I first mentioned it in September, and I'm still waiting for AltaVista 
to release a Mac-compatiblt version of its free Internet access 
software, just like I'm still waiting for a Mac version of the 
AllAdvantage "get-paid-to-surf-the-web" viewbar.  Other 
companies, such as NetZero and Juno, refuse to release Mac 
versions of their free Internet access packages, too.  Fortunately, 
there is one start-up company that hasn't ignored the Mac; 
FreeI.Net, at http://www.freei.net, has recently brough out of beta 
a Mac version of its free 'Net access software.  Since I'm enjoying 
my college's T1 line to the Internet, I haven't tried out FreeI.Net, so 
I don't know about the quality, speed, or service of the product.  
Even so, thank you to this company for providing Mac users with 
an option for free Internet access!!!

I first mentioned these guys in September, too, and now I'm happy 
to report that the new Mac-centric Internet portal, MacLaunch, is 
officially online.  I wish them the best of luck, and invite you to 
check them out at http://www.maclaunch.com.  Unfortunately, I'm 
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still waiting for the new pint magazine, MacLiving, to publish its 
first copy.  Sigh... 

Finally, with today's trend of games which push hardware 
requirements to the absolute limit, it's refreshing to see one of this 
season's hottest titles take the road less traveled.  If you're like me 
and don't have the horses to play Quake III: Arena or Unreal 
Tournament, check out EA Sport's Madden 2000 football game, 
fresh off the press from Aspyr Media.  While it does support many 
3D acceleration cards, Madden 2000 only needs a 603e processor 
running at 180 MHz or better, only 32 megbytes of RAM, a 
four-speed CD-ROM drive, and QuickTime 3.0 or better.  A big tip 
of the hat to Aspyr, who in addition to publishing Madden, has 
done all three Tomb Raider titles for the Macintosh and are hard at 
work on Sid Meier's Alpha Centauri.  As soon as I receive my 
copy, I'm afraid my studying for final exams will take a HUGE hit.  
You can order your own, or get more information, at 
http://www.aspyr.com.

Now, I'm sorry to leave so soon, but I've got to get some studying 
done.  There's not much time before my copy of Madden 2000 
arrives, so I better study now while I still can!

So, to all of you out there, have a blessed holiday season, and a 
happy, happy millennial New Year's Day!

Websites mentioned:
http://www.mplayer3.com
http://www.freeverse.com
http://www.freei.net
http://www.maclaunch.com
http://www.aspyr.com

Check out our sponsor!
http://www.inno-tech.com
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Thanks for taking the time to read this issue of My Mac 
Magazine! We hope you enjoyed reading it as much as we did 
creating it.

My Mac is a FREE magazine dedicated to the users of the 
Macintosh Operating System the world over. If you would like to 
subscribe to our email list to be contacted when the My Mac 
Online site is updated with each new issue, please contact 
<subscribe@mymac.com>. You can also visit our web page and fill 
out the subscription form there. 

As a free magazine, we always need help. Help from readers to 
write in and let us know what you think. Help from vendors for 
review of products. Help from anyone looking to advertise 
products in a magazine with well over 25,000 subscribers. In short, 
we need YOU to help keep My Mac Magazine in publication! But 
most importantly, we want you to enjoy this as much as we do, so 
please let us know your thoughts on how we can all make My 
Mac a better magazine.

All information is correct to the best of our knowledge, but we 
make no guarantees, warranties, or promises. Written articles and 
the My Mac logos cannot be reprinted without the express written 
permission of My Mac Productions. All opinions expressed by the 
writers are not necessarily those of My Mac Magazine or My 
Mac Productions.  My Mac is a registered trademark of My Mac 
Productions. We reserve the right to edit all letters received for 
clarity and length.

Credits

Tim Robertson <publisher@mymac.com> is the creator and 
reigning Publisher of My Mac Magazine, at least until the people 
below rebel and kick him out. Working full time as an IT specialist 
with one of the world's largest graphic studios (working on Macs 
and PCs all day long), Tim also assumes the role of the super-hero 
"Galactic Avenger" in his spare time. When even that is not enough 
to keep him busy, he spends much of his free time with his 
five-year old daughter, Raechel. Email Tim today about your Mac 
problems, critiques of the magazine, or if you've seen the nefarious 
"Evil Galactic Mongrel" in your vicinity of the cosmos.

Russ Walkowich <editor@mymac.com> is the Editor of My 
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Mac. Russ is currently on a leave of absence, and we miss him 
dearly! Come back soon, Russ!

Adam Karneboge <webmaster@mymac.com> is My Mac's 
Webmaster, and a
second-year graphic design major at Dominican University 
<http://www.dom.edu> in River Forest, Illinois, just 2 miles away 
from the Chicago city limits. Adam is an assistant high school 
tennis coach, and thoroughly enjoys working with kids. Adam is 
the proud owner of a new "Lombard" PowerBook G3, and loves 
to see desktop users fumble with trackpads :-) Despite his recent 
purchase, Adam still has his sites set on a new "Pismo" PowerBook 
next year.  Just like any road-warrior, Adam loves email, so write 
to him anytime at <webmaster@mymac.com>

Jim Moravec <copyeditor@mymac.com> is My Mac's Copy 
Editor. Jim lives in Darien, Illinois, and is the proud father of two 
wonderful children.  He's also the recent recipient of a new My 
Mac iMac!

Barbara Bell <barbara@mymac.com> is My Mac's Public 
Relations Director. Barbara grew up on the Mac and while she 
struggles with Windows at work, she glides on her Bondi Blue 
iMac at night and on weekends (that is, when she can wrest it away 
from her computer-savvy stepdaughters!). Barbara works as a 
Meeting/Convention Coordinator for an endoscopic device 
manufacturer 30 miles north of Boston. What are endoscopic 
devices? Trust me, unless you're a doctor, you don't want to know! 
She loves email and helping folks work out their Mac issues, so 
don't be shy about emailing questions! She can be reached at 
<barbara@mymac.com>.

Mike Gorman <NYCGORMAN@aol.com> is a hard-core Mac 
fan, lives way up north in Waterville, Maine. He's a freelance 
cartoonist whose work has appeared in such prestigious 
publications as My Mac, the NY Press, the New York Times, 
Entertainment Weekly, Mac Addict, and many others.  Visit the 
Scum Worm—his playground of vices—at 
<http://members.aol.com/nycgorman/home.html>

Lonnie Houghton <lonnie@mymac.com> is an art director for an 
educational publisher in Portland, Maine. He and his wife raise their 
son (2 years old) and daughter (6 months) in the lovely countryside 
of rural Maine, over an hour's drive from his office. Lonnie's 
hobbies are traveling to and from work, changing diapers, playing 
with large Legos, watching children's videos, and playing on his 
Mac whenever he's willing to trade-off sleep. He would love to hear 
from you regarding the Macintosh or any other creative topic.

John Nemerovski <nemo@mymac.com> is a musician, 
photographer, outdoorsman, Mac consultant, and member of the 
Bread Bakers Guild of America who resides in sunny Tucson, 
Arizona. John is an enthusiastic participant in the local and 
international Macintosh and Internet communities, and welcomes 
reader comments.
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Mick O'Neil <mickoneil@mymac.com> is a former columnist for 
PCW Magazine in the UK and a freelance writer contributing 
articles to a number of periodicals including Byte Magazine, 
MacUser and MacWorld (UK and Australia), and the Journal of 
Computing in Higher Education. Mick's has a home page at 
<http://www.geocities.com/CollegePark/3423/mick.html>

David E. Price <GCSPhotoBug@WWBChat.com> is a Senior 
Consequence Analyst in the Nonproliferation, Arms Control, and 
International Security Directorate at one of the USA's national 
laboratories. He is also a professional free-lance photographer. Hìs 
favorite pasttimes are photography, long-distance bicycling, and 
roasting Wintel machines. He is the World Without Borders 
host/moderator for My Mac Magazine Presents... and several 
other Macintosh-related conferences, and is the author and host for 
a weekly interactive photograph tutorial. You may sample his 
photography tutorials on his website at 
<http://home.earthlink.net/~davidprice>

Lyn Price <GCSNormira@WWBChat.com> is known 
affectionately to her friends as Normira. She is a Program 
Coordinator for exchange students from all over the world 
(teaching English and American Culture). She is also a full-time 
student and a free-lance photographer. Her favorite pasttimes are 
distance bicycling, photography, and watching her husband "roast 
Wintel machines. She is the host for Kitchen Kapers (a weekly 
kitchen chat), The Meeting Place, Apple Learning Connection, 
and several other conferences on World Without Borders. You 
may sample some of her photography on her website at 
<http://home.earthlink.net/~davidprice>

Mike Wallinga <mikew@mymac.com> is a Mac-loving 
Computer Science major, and has just returned to college from a 
fun-filled summer vacation (we hope).  Reportedly, he still hasn't 
beaten Tomb Raider II, which is probably why next month's 
column will be late again...

Fenton Jones <manavesh@mymac.com> known to his friends as 
Manavesh, lives in beautiful Santa Cruz, California, and works 
mostly in landscape construction with some design work on the 
side. He wants to do more designing in the future to justify 
spending more money on computer graphics. He's a single father 
with two girls.  

Mark Marcantonio <markm@mymac.com> is a parochial middle 
school teacher in the Portland, Oregon area.  He spends much of 
his free class time trying to keep the school's Windows machines 
running. In the meantime, the Macs at the school just keep going 
and going... One day he hopes to have Steve Jobs actually buy one 
of his advertising ideas. In the meantime, he'll keep spending his 
miniscule paycheck five minutes after getting it.

Ralph J. Luciani <ralph@mymac.com> is Operations Manager at 
a medium-sized firm in Toronto whose job duties include cleaning 
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toilets, removing garbage, graphic design, and invoicing 
customers—in that order).  Ralph lives in the quaint and 
picturesque small town of Oakville, Ontario, where he's rabid in his 
devotion to all things Macintosh, much to the chagrin of his long 
suffering wife, RoseAnne. Other family members are: Christian, a 
film major and mini-Mac fanatic; a G3MT; and an SE/30. He uses 
his own IIvx at work in place of the "other" OS. ("Productivity is 
important to me!”)

Bob McCormick <mccnow@rocketmail.com> Born and raised in 
Oregon, he is a "divergent thinker" who used a Mac for the first 
time in 1985. (If only he had used one of those before he purchased 
his Commodore 64!) While not a techie himself, he does work with 
them in his job as a subcontractor for a major PC manufacturer 
(and yes, they also use Macs!). His first Mac was a PowerBook 150 
(school would have been twice as hard without that!), next came a 
7100/80, and he now uses a MacTell XB Base Series 604E and 
dreams of getting a PowerBook again. (Hmmm... WallStreet II, or 
wait for the new 101s?)  Bob recommends Macs, helps friends and 
family with their Macs, regularly haunts the rumor sites, and tends 
to "Think Different" all on his own.

Jay Timmer can be reached for comment at <jtimmer@tuna.net>.  
He has experience using and maintaining both Mac and Linux 
systems, and is dying to get his hands on a copy of OS X Server. 

Beth Lock, <beth@infowest.com> Aquarius, Capricorn Rising, 
Moon in Libra, Mercury in Aquarius, Venus in Aries, Mars in 
Pisces.  Mary uses two Macintoshes: a rebuilt PowerMac 7200/75 
with 60MB RAM, System 8.5, 56K Global Village modem at 
home; and a PowerMac7200/120 with 96MB RAM, System 8.5, a 
4 Gig external hard drive, and Sportster modem at work.  She is 
currently writing a book and trying to buy her first house. She's 
also a Hospice volunteer and co-founder of Special FX Lighting, 
Inc. To quote Mary: "My life: I go to work, I go home. I am 
supremely happy and content. Life has never been better, and I'm 
grateful daily that I was born of this day and age."
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